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Beegerue*

Obwne D0J0XKeHAA

JIns co3naHus cHCTEMBI MeHEeDKMEHTa KadecTBa TpebyeTcsl CcTpaTeTHIECKOe PEIICHWE OPraHH3aiiH.
Ha pa3paboTKy W BHEOpeHHE CHCTEMbl MEHEDKMEHTA KAYEeCTBA OPraHW3AUMH BIBUTIOT H3MeHAIoLHecd
MoTpedHOCTH, KOHKPETHHIE LIEIM, BBIIFYCKAEMAd IMPOSYKIMA, IPHMEHAEMEIE IPOLIECCEH], DA3IMED H CTPYK-
Typa opraHusaiuy. HacToanuil cranaapr He NpeiAnoqaraeT eAMHooOpasust B CTPYKTYPE CHCTEM MEHEIXK-
MEHTA KAYECTBA WIH JOKYMEHTALIHH.

TpeGoBaHHWA K CHCTEME MEHEIXMEHTA KAUeCTBA, YCTAHOBJISHHbBIE B HACTOALIEM CTAHAAPTE, ABJIAIOTCA
ACMOMHAIHME 10 OTHOWIEHWI0 K TpebopaHMAM K npoaykunn. UHdbopmaumsa, obodHauenHas xak
«JIpuMedaHne», SBIICTCA METOAHIECKHM YKa3aHHEM 110 NMOHUMAHHMIO MM PA3BSICHEHHIO COOTBETCTRYIO-
mIero TpeboBaHMs.

Hacrostuiuii ¢TaHIApT MOXET HCIOAB30BATHCA BHYTPEHHHMM H BHEIWHHUMH CTODOHAMM, BXJTIOYAS
CpraHsbl Mo cepTAPHKALIMH, ¢ LeNbio OLEHKHM CTIOCODHOCTH OPraHH3alHK BBIIOAHATE TpeboBaHUs MOTPe-
OuTenei, perraMeHToB H cobCTBEHHBIE TpeOOBaHKS.

Ilpu paspaboTke HacTosuero cTaHZApTa OB YYTEHBI MPHHLMITBI MEHE/DKMCHTA Ka4ecTBa, YCTa-
roBnexuoie B TOCT P UCO 9000—--2001 u TOCT P HCO 9004—2001.

Ilpoueccasii moxxoxn

Hacroslri cTaHnapT HanpapjieH Ha ApUMEHEHKE «[IPOLECCHOrG ITOOXoNa» IIpH palpaboTke, BHeI-
PEHHN H YIYILHEHHWH Pe3yNbTATHBHOCTH CHCTEMbI MEHEIDKMEHTA KATecTBa C LeHbIO TIOBBILICHHA YIOBIIE-
TBOPEHHOCTH NOTpeOGHTENE) ITyTeM BRINOMAHEHHA MX TpeOoBaHUI.

Hnst ycriemAoro GyHKUKMOHUPOBAHNA OpraHK3aLMA N0/KHA ONpele/IHTh ¥ OCYIHECTBIATh MEHEIX -
MEHT MHOTIOYHCIIEHHEIX B3AHMOCBA3AHHBIX BUIOB HeaTe/ibHOCTH. JlenTeibHOCTh, HCOAL3YIOIIasa pecypehl
M YTIpARJIAEMAN ¢ [eIbI0 [IpecOpazoBaHMA BXOIOB B BBIXOARI, MOXET pACCMATPUBATLCHA KAK Ipolece. Yacro
BLIXO[ OIHOIO [IpoLecca o0pazyeT HelIOCPEICTBEHHO BXOA CASIYIOILETO,

TlpuMeHeHHe B OpraHH3aldH CHUCTEMBI IIPOLIECCOR Hapsiay ¢ UX MueHTHGHKAIMER H B3aHMoneiicT-
BHEM, & TAKXE MEHEKMEHT ITPOLIeCCOB MOTYT CIHTAThCH «IIPOLECCHBIM ITOOXONOM»,

TlpeMylEecTBO HPOUSCCHOTO I1OMX0NA COCTOHT B HEIPEPLIBHOCTH YIIPABIEHUS, KOTOpPOe OH obec-
1eYMBaeT Ha CTHIKE OTAENBHBIX IIPOLIECCOB B paMKaXx MX CUCTEMEL, a Takke TPH WX KoMOHHALMM U
B3dUMOOESHCTBUM.

IIpyn npuMeHeHWH B CHCTEME MEHEKMEHTA KayecTBa TAKOM MOJIX0 NOJYepKHBAET BAKHOCTh:

a) NOHMMAaHUA U BBIIOTHEHHS TPeGOBAHHIA;

0) HeOBXOIUMOCTH PacCMOTPEHMA [IPOLECCOB ¢ TOYKHM 3pEHUS Fo6aBIEHHON HEHHOCTH;

B} JOCTHXEHHS pe3ylbTATOB BHIIIQIHEHNS [IPONIECCOB H UX Pe3yABTATURHOCTH;

T} OCTOAHHOIO YAYIINEHUA MPOLECCOB, OCHOBAHHOTC HAa OOBEKTHBHOM M3MEPEHHH.

IpuBenerHas Ha pucyHKe | MOIeNb CUCTeMbl MEHEMKMEHTA KAYECTBA, OCHOBAHHAR HA MPOLIECCHOM
[OAXGHE, WIAIOCTPAPYET CBH3H MeXAY IpolleccaMH, MpeacrasieHHBIMH B paslenax 4—8. Dra sopein
[I0KA3bIBAET, YTO NOTPEOHTENH HIPaoT CYIIECTBEHHYIO POJIE IPH ONpeAeISHHH BXOEHBIX JaHHEX. MoHM-
TOPWHHI YOOBJICTBOPEHHOCTH NoTpeduTeneii Tpebyer oueHk HHPOPMaLKH O BOCIIPHATUH OTPeOHTEIIMHK
BoliIONHEeHHA X TpeboBanuii. [IpuBeneHHAasA HA pUCYHKE | MOaeb OXBATHIBAET BCE OCHOBHEIE TPeDOBAHHA
HaCTORUIETO CTAHAAPTA, HE HETAIH3HPYS MX.

HpuMevanue — KpoMe Toro, KO BeeM NpoleccaM MOXeT NpHMeHATBCA LUMKA «Plan — Do — Check —
Act» (PDCA). 1lukn PDCA MoxHo Kparko onmcath Tak:
nnaHupoBanue (plan) — paspaGoraifTe LUeM M ApOUCCCHI, HeOBXOOMMEIE NNA NOCTHXEGHHA DPEIYALTATOR B CO-
OTBETCTBUM ¢ TpeDOBAHWAME DOTPeOHTENEH W IIOJHTHKOH OPraHHIAINH;

ocyiiecThienne (do) — BHeApHTe MPOLECCH;

nposepka (check) — TIOCTOSTHHO KOHTPOJIHPYHTe M HaMepaiiTe MpoLiecchl X NPOLYKIIMIO B CPpaBHEHMH ¢ T10-
JTHTHKOI, LeTIMH ¥ TpeGoBaHMAMM HA NPORYKLMIO M coobilaiite o pesynwrarax;

neicTBHE (act) — fpeaNpUHHMaiTE ASHCTERA NO NMOCTOAHHOMY YITYYIICHHWIO NOKA3ATeNne npoleccoB.

* Pasnen npHBomnTCA B PEAAKUMH, OTHHYHOA ot UCO $001—2000.
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Pucyrok | — Mogeny cucreMbl MeHeDKMEHTA Ka4ecTna,
OCHOBaHHOI Ha NMPoLeCCHOM TTOAX0AS

Ces3p ¢ T'OCT P UCO 9004—2601

TOCT P HCO 9001—-2001 u TOCT P HCO 90042001 6puM paspaboTaHB KaK corfacoBaHHAA
[apa CTaHfapToB Ha CHUCTEMBI MEHEIDKMEHTA KadecTBa MM JOMOJHEHWS IDYT APYyra, HO HX MOXHO
TIpMMEHATh Takoke HesapucuMo HecMoTps Ha To, YT0 ¥y CTaHZAPTOB Pa3iMYRBIe oONacTy NpUMEHeHMs,
OHH MMEIOT AHATOTHYHYIO CTPYKTYPY B LeJIX CO3TAHHA YCIOBHM AJIA HX HCTIONB30OBAHMS KaK COTRACOBAH-
HOM napsl

I'OCT P HCO 90012001 ycrarasnupaer TpeGOBaHMS K CHCTEME MEHEIKMEHTA KAYECTBA, KOTOPDIE
MOTYT HUCIOJb30BATECH [Uil BHYTPECHHETO IIPUMEHEHMSI OpraHH3alyfAMH, B LEIAX CepTUPUKALUMM WK
3AKMOYEHUA KOHTPakToB OH HanpapneH Ha pe3ylhTaTUBHOCTb CHCTEMBl MEHEIXMEHTA KayecTBa IIpH
BhIFIONHEHUH TpeDOBAHUK NOTpeOHTENeN

T'OCT P UCO 9004—2001 comepxuT peKkoMeHIALMY TIo OoNlee LLIMPOKOMY CHEKTPY Hlefiedl CHCTEMBbI
MeHeLkMeHTa kadecTtea, dem ['OCT P HUCO 9001—200], ocobeHHO 1O TMOCTOSHHOMY VIVYIIEHHIO
JIeATENBHOCTH 0Pt AHM3AUMH, 4 TakxKe ee 3¢ibekTHBHOCTH K peaynbTaTuBHocT TOCT P UCO 9004—2001
pPeKOMEHAYETCH K4K PYKOBOACTEO HAS OPraHMW3alMid, BHICIHEE PYKOBOACTBO KOTOPLIX, Mpeciemys Lelb
MOCTOAHHOIO YNy4LIEeHMs 1eATebHOCTH, XKeXaeT BeIHTH 3a paMky tpedosanuii [OCT P HCO 900 —2001
QFHAKO OH He MpelHA3HaYCH JUBI Hellel cepTUdHKALMK M 3aKTIOYeHHA KOHTPAKTOB

CopmecTMoCTb € IPYIYME CECTEMAMH MeHeKMEHTA

Hacrosmuii ctasaapt comtacorad ¢ FOCT P MCO 14001 —98 gns yryqimeHUs COBMECTUMOCTH 3THX
JBYX CTAHAAPTOB B MHTEpEcax cooGHICCTBA MONB30BATENCH

Hacrosmui CTAHA2PT HC COACDHKMUT KOHKPETHBIX TpebOBaHHH K APYTMM CHCTEMAM MCHEHLKMEHTA,
TAKMX, KaK MEHEDKMEHT OXpaHbl OKpyXalllell cpenpl, MeHeIKMEHT POECCHOHANILHOTO 3A0POBLA M
Ge3onacHocTd, HHAHCOBBI MCHEIDKMEHT WA MEHEAXMeHT pcKOB OIHAKO OH MI03BONSET OPTAHHU3ALWA
COMIACoBAaThL WIIH MHRTEIPHPOBATE CBOIO COBCTBEHHYIO CUCTEMY MEHEKMEHTA KAaYecTBd ¢ JPYTUMH CHCTE-
MaMM MEHC/DKMEHTA C COOTBETCTBYIOUMMY Tpebopausamu OpraHv3aumg MOXeT aIafTUpoBaTh AEHCT-
BYIOHIYI) cHCTeMy(bl} MEHEIKMEHTA )il CO3MAHUS CHCTeMbl MEHEMKMEHTA KAUECTRA, COOTBETCTRYIOLIEH
TpeGORAHUSIM HACTOAIENO CTAHAAPTA

v
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FOCYIJAPCTBEEHBI Y CTAHJIAPT POCCHUHACKON ®EJAEPAILINU

CucTeMbl MeHeDKMEHTa KauecTsa
TPEBOBAHUA

Quality management systems. Requirements

HJara preaenna 2001—08--31

1 O6aacTh npuMeHeHnA

1.1 OGmue noncxenns

Hacros1uuil cTaHIApT yCTAHABNIHBAET TPeOOBaHHSA K CUCTEME MEHEIKMEHTA KAuecTBa B TeX CITyTasx,
KOr{a opragu3auug.

a) HYXJIACTCA B BEMOHCTPALMH CBoeH CMOCOGHOCTH NOCTABIATE IPOYKUKIO, OTBEYAIOUIYIO Tpebo-
BAHMAM [IOTPEGHTENEH Y COOTBETCTBYIOLIMM OBS3ATENLHEIM TPeGOBAHKSIM,

6) craBuT cBOEH ENBIO NOBBILICHUE YIOBNETBOPEHHOCTH TTOTpebuTeNeil nocpeactsoM 3¢ dekTHB-
HOTO IIPYMEHEeHHMS CHCTEMBI, BKIIOYAN HpOLUECChl MOCTOSHHOIO ¢ YIYMLIEHHA UM obeclievyeHHe COOTBCT-
CTBH3 TpeGoBaHUAM MoTpeOuTeNcH 1 0653aTeAbHBIM TPEOOBAHHSIM.

IpuMedyanne — B nacrofiuem craniapTe TEpMHH <«MPOIYKIIMA» TIPHMEHHM TORBKO K MNpelHasHadaeMoH
g notpebuTens Wik 3aTpeboBaHHON MM NPOAYKLHH.

1.2 Tlprmenenue

TpeGopaHHA HACTOSIIETO CTAHAAPTA [IPEAHAIHAYEHE! ISl BCEX OPTaHH3aUHI HE3aBMCHMO OT BUIA,
pasMepa ¥ oCTaBsIeMOM NPOOYKLIMU. )

Ecimi xakoe-nmubo Tpebopanue(s) HACTOSULETO CTAHAAPTA HENL3S NPUMEHHTH BBHAY cneluduxu
OpraHu3alUMH U €€ IIPOIYKUUM, AOIYCKASTCH ero MCKIOUeHHe,

IIpu caenaHHBIX HCKNIOUEHHUSX 3a8BICHUA O COOTBETCTBHMM HACTOSILICMY CTAHAAPTY NpHEMIIEMBI,
ecny 3TH HCKIIOYEHMs MONMamaioT Ntol TpeboBaHuA, NPMBENCHHBIE B pa3zfene 7, W HE BIMSIOT Ha
cocoSHOCTh MITH OTBETCTBEHHOCTS OpraHM3aiuu obecrneuMBaTh POMYKIHEH, oTBevalolilcH TpeboBaHUIM
MOTPeBUTENCH H COOTRETCTBYIOILMM 00S3aTCIbHbIM TPeOOBAHUAM.

2 HopMmaTusHbIE CcCbUIKM!

B HacTogilleM CTaHZAPTe UCITOJB30BAHLI CCbIIKH HA CICEYIOUTHE CTAHRAPTHIL:

I'OCT P ACO 9000—2001 CucreMbl MeHeKMeHTa KayecTsd. QCHOBHBIE TIOJIOXKEHUS H CNIOBADD

roCt P UCO 9004—2001 Crcrembl MecHeMXMeHTa KayecTBd. PeKOMEHIALMM [0 YAYYIIEHHIO
JeATebHOCTH

TOCT P UCO 10011-1--932 PykoBboislpe ykazanus IO TIpoBepKe cHcTeM Kadectsa. Yacts 1.
IMposepxa

rOCT P UCO 10011-2—93% PyxoBonsAiue ykasaHWs [10 NpPOBEpPKe CUCTeM KadecTBa. Yacts 2.
KrannpuKaIMOHHbIE KPUTEPHH 1M SKCIIEPTOB-dyIHTOPOB 110 MIPOBEPKE CHCTEM KayecTpa

TOCT P UCO 10011-3—932 PykoBogsilMe yKaszaHus [0 NMpOBepKe cHcTeM KadyectBa. Yacte 3.
MeRemKMEHT IIPOrPaMMbL IIPOBEPOK

TOCT P UCO 14001 —98 CucreMn: yupanieHus okpyxawollesi cpegoi. TpeboBaHus 1 pykoBoACTBO
10 IPUMEHEHHIO

Vxasanusid HUXe CTAaHOapT CONEPHHT MONOKEHNS, KOTOPLIC MOCPEICTBOM CCBUIOK B 3TOM TEKCTE
COCTABIAIOT TTONOXEHNT HACTOSLIESTO CTAHAAPTA.

! Paspen ipMBefcH B pegakumy, orinsHoil o1 KCO 9601 —2000.
2 Byper nepecMotped kak T'OCT P MCO 1901 1. Pykosoasgnive yKa3aHmna [0 NPOBCPKAM CHCTEM MeHeDKMeHTa
KayecTBa H{(MNM) oXpalibl OKpYXaloWel cpesib).

Hanamme oduumanshoe
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3 Onpenenenus™

B HacToAlEeM CTAHAAPTE NMPUMEHSIOT TepMUHEI M ofpeneerus, nauiue 8 FTOCT P MCO 9000

IMpuBencHHBIE HUXE TEePMHUHBI, HMCIONbiyemble B 3ToM H3gaHuu TOCT P UCO 9001 mns
ONMCAHHMA HEHNM MMOCTABKM, OBIAM W3IMEHEHbl A8 OTPAXCHHWS TPHMEHSEMOI0 B HACTOMLUCE BpPEMSA
C/10BAPs TEPMHHOB

NoCTABIMMK ———— opraHnianua —» porpebaTens

TepM¥H «OpraHi3aiMsy» 3aMEHIeT TEPMUH «I10CTaBLMK», Hcitoib3yembtid 8 'OCT P UCO 9001 —96,
W OTHOCHTCA K 0OBEKTY, B OTHOLUEHHH KOTOPOTO HpHMEeHsieTca HacTossuvii ctangapt. KpoMe Toro, TepMun
«MOCTABLIHMK» 3aMEHSIET TEPMUH «CYONOAPAIIUK»

B TexcTe HACTOSIUETO CTAHAAPTA TEPMUH «[IPOAVKIIMS» MOXET O3HAYATL TAKKE «yCIVIy»

[Ipumevanne — Huxe npuBeneHn npa TepmuHa, cofepxaumpiecds B [OCT P UCO 9000, skenBanmedThi
KOTOPLIM OTCYTCTBYIOT B PYCCKOM SISHIKE

pepadEkanun: TToaTBEpXACHHE Ha OCHOBE APCACTABNEHNA OOBLEKTHBHLIX CBHACTENLCTS TOr'O, YTO YCTAHOBIEH-
Hble TpeGopaHua GeUH BEnoaHeHbl (TOCT P UCO 9000, 38 4)

pamaiaua: TMogTeepXacHMe HA OCHOBE MpeACTABIEHHA OOLEKTMBHBIX CBHACTENILCTB TOTre, YTo TpeboBaHMA,
NpefHasHaueHHBE A1 KOHKPETHOTO MCMONB3OBAHMA WY NIpMMeHeH A, BunoatdeHn (OCT P YICO 9000, 3 8 5)

4 CuctemMa MeHeIDKMCHTA KaYecTBa

4.1 O6ume TpeGoBaANA

Oprauuzauus Ao/JDKHA pa3paboTarh, 3aM0KYMEHTHPOBATh, BHEAPHTE M MOAAEDKMBaATH B pabotieM
COCTOSIHMH CHCTEMY MEHEIKMCHTA KaYecTBa, OCTOSHHO YIYHIIATH €€ Pe3y/IbTaTHBHOCTh B COOTBETCTBHH
¢ TpeCOBaAHMUSIMY HACTOSILETO CTAHHAApPTA

OpraHu3anus J0/KH2

a) OIpEeNesTTh NIPOUECCHl, HeoBXoMUMBIe [T CHCTEMbl MEHEKMEHTA KAYyecTBa, H HX TIPHMEHEHME
BO BCeit opraHmzanuu (1 2);

6) ONMpeNeAsATE HOCICNOBATENLHOCTL M B3AHMOASHCTBIC 3TUX HPOLECCCOB;

B) OIPENSIATh KPUTEPHH N METOJBI, HeoOXomyMEle A obecnedeHUs pe3y/IbTATHBHOCTH KaK Ipu
OCYIHECTRIEHHH, TAK W IIPH YNPABACHHH STHMH NPOLIECCAMH;

r) odecieaHBaTh HATTMYHE PECYPCOB U HHGDOpMALIHHA, HEOOXOAMMBIX TS IGANEPIKKH ITHX IIPOLIECCOB
1 1X MOHHTOPHHIA;

) OCYILIECTBIISITE MOHUTQOPUHT, H3MepeHHe U aHa/iu3 3THX {IpOLECCOB,

€) NpMHHUMATE Mephl, HeoOXOMUMBIE I NOCTIDKEHHS 3aIU1AHHPOBAHHLIX PE3Y/ILTATOB M TMOCTOSH-
HOTO YAYYIISHHs] 9THX MPOLECCOB,

Opraguzanys J0/DKHAa OCYIUECTRISITh MEHENXMEHT ITHX [TPOLIECCOB B COOTBETCTBUH C TpeOOBAHUAMH
HACTOXIIETO cTaHIapTa

Ecu opraHWzaliis pelluaeT nepefath CTOPOHHUM OpraHM3ALiMAM BRIMOJHEHHE Kakoro-THbo mpo-
leccd, BIMSAIOIIETC Ha COOTBETCTBHE NPOIYKIIWH TpeOOBaHWAM, OHA AO/MiHAa obeclmeyHBaTh CO CBOei
CTOPOHB KOHTPOML 33 TAKMM TMNpolleccoM YNpaplieHHEe UM JOJXHO ObITh ONpefesleHO B CHCTEMe
MeHeIXMeHTa Ka4yecrTsa.

MpuMeyan e — B npouecch, HeoGXomuMBle VIS CHCTEMbl MEHEDKMEHTA KAauecTBa, CHENYET BKTIOYATD
NpOlECCHl YIPARAEHYECKOA AEATENRHOCTH PYKOBOICTBA, OBECTIeteHHs PEeCcyPCcaMy, MPOuUeCCH XM3HEHHOTOo LIHKIA
NpoayKIiIH H H3MCPCHHA

4.2 TpeGoBaHusA K JOKYMEHTALMM

4.2.1 O0ume nonoXeHWsa

JOKyMEHTaUMs CHCTEMB] MEHEXKMEHTA KAYeCcTBA AODKHA BKITIOYATH:

a) OJOKYMEHTANBHO OCbOPMRBHHbIG 3ASIBAEHUS O TIOMUTHKE M LIC/AX B obnacTi KaqdyecTra,

6) PYKOBOACTEO MO Kavecyry,

B) IOKYMEHTHPOBAHHbIE TPOTIENYPHI, TpeOyeMble HACTOALINM CTaHIAPTOM,

I‘) JOKYMCHTEE, HEOBX0 A HMBIE OpraHH3dlIHK g obecrreyeHUs 3¢¢)CKT‘HBHO]‘0 MIAHHUpPOBaHHA, OCY-
UIECTRASHIS IIPOIIECCOB M YTIPABIEHUS UMM,

IY) 3amucH, TpedyeMbie HACTOAIUMM cTaHAaptToM (4 2 4)

* Paszaen npueeden B peaakiivu, otnuukoi or 1CO 9001
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NpumMevyanusd

1 Tam, TIe B HACTOAINEM CTAHIAPTC BCTPEMACTCH TEPMMH «IOKYMEHTHPOBAHHAS MPOLIELYPa», 3TO 03HAYaer,
YTO TpoLe/ypa paspaboTaHa, JOKYMEHTAIbHO odopMiIeHa, BHEAPeHa U TIOANePXuBacTes B pafoUueM COCTOAHUH

2 CreneHnb AOKYMEHTHPOBAHHOCTH CHCTEMbI MEHEDKMEHTA KavecTsa OAHOH ODPYaHH3AI MY MOXET OTNTHYATLCH
OT NPYrof B 3aBMCHMOCTH OT:

a) pasMepa OpTaHH3ALMK H BHIA JICATENRHOCTH,

€) CNOXHOCTH M B3aUMOIEHCTBUS IPOLIECCUB,

B) KOMIIETEHLIMM [IE€PCOHANA.

3 HNokymenTanua moxeT Brith B moboil GpopMe ¥ Ha m1060M HocHTENE

4.2.2 PyXOBOACTBO I10 KAYECTBY

OpraHuzauus AOMKHA pa3paboTaTh W TONLCPXHUBATE B paboveM COCTOSHHH DPYKOBOIACTBO ITO
Ka4ecTBy, cofepxaillee:

a) oBaacTh MPUMEHEHHS CHCTEMbl MEHEJLKMEHTA Ka¥ecTha, BKIIOYAn TtogpoOHOCTH H 060CHOBaHHE
A06EIX Meknoyenuit (1.2);

©) NOKYMeHTHpOBaHHBIE MPOLedyphl, paspaboTaHHBIE LA CHMCTEMbI MEHEIXMEHTA KauyecTRa, MW
CCLUIKM Ha HMX;

B) OMHCAHME B3ANMOUEHCTEBMSA [IPOLIECCOB CHCTEMBl MEHEKMEHTA KayecTsa,

4.2.3 ¥YnpasieHke HOKYMeHTAIlHEH

JokyMeHTaMU CHCTEMbE MEHEKMEHTA KAYECTsa HEODXOMMMO YIPaBIATh. 3JANMCH — CIEeNHATBHBIM
BHI AOKYMEHTOB M UMY HAIO YNPAaBJATH COMNAcHO TpeboBaHuamM, npuBeseHHEIM B 4.2.4.

Jas onpeaencHUS HeobXOAMMBIX CPEACTB YIIPaBIeHs JoJIXHA GbITh paipaboraHa JOKYMEHTUPOBAH-
Hasl Tpolleaypa, NpeAycMaTpUBaIOlILAs:

a) MpoBEpKYy NOKYMEHTOB HA aIeKBATHOCTDL 10 WX BBIFYCKA,

6) aHATH3 M aKTYATH3ALHIO [10 Mepe HeoOXOJUMOCTH U MCPEYTREpKISCHHE JOKYMEHTOR;

B) ofecliedeHyie HISHTMPUKAUHN H3MEHCHHA H CTaTyca MRpecMoTpa JOKYMCHTOR,

r) ofeclieyeHUe HUTHYMA COOTBETCTBYIOIIMX BEPCHH JOKYMCHTOB B MECTAX WX NPHMEHCHHS;

1) obecrneyeHye coOXpaHeHUs JOKYMEHTOB YeTKMMH U JIErKO HWAeHTUUMUIUPYEMBIMH;

¢) obecrieyeHHEe WACHTHQHUKALMH JIOKYMEHTOR BHELUHErO MIPOUCNOXICHHMS M YIIPABRECHHE HX pac-
CBUIKOH;

X) npefoTspalledye HefpeatHaMepeHHOTo HCIoNb30BaHHA YCTAPEBLLNX JOKYMEHTOB M IpHMEHCHHE
COOTBETCTBYIOLLEH HACHTHOHKALMH TAKMX AOKYMEHTOB, OCTABACHHLIX UL KAKMX-THBO Heseil.

4.2.4 Ynpasnewwue 3ardcgMH

3anMcH AOMKHB RECTHCh M IIOMISPXKHUBATRECH B paboueM coCTOSAHUM Ui NpeloCTaBIcHHA CBHAE-
TEJILCTE COOTBETCTBUA TpeOOBAHHMAM Y pe3yNbTATUBHOCTH GYHKHIMOHHPOBAHUS CHCTEMB MECHEIKMEHTA
kadecTra. OHU NOIKHBI OCTABATBCS YETKUMHM, Jerko MIeHTtMbuUUpYeMBIMH H BOCCTAHABNKHBAEMBIMU.
Halto pa3pabotaTe IOKYMEHTHPOBAHHYIO NMpolenypy U1 olpedel¢HKS cpelcTB YIPaBAeHMS, TpebyeMBIX
NPy MIEHTHOHKALMN, XPAHCHUH, 341MTe, BOCCTAHOBNEHUH, ONPEIEIeHUM CPOKOB COXPaHEHNUS M U3BATHYU
3anucei.

5 OrsercTBEHHOCT PYKOBOACTBA

5.1 Ob6s3aTenscTRA PYKOROICTBA

Briciee pyKoBOACTRO BOMKHO ofecrneyuBaTh HANHYINE CBUAETEThCTR MPUHATHA 00A3aTENBCTE MO
paspaborke W BHEAPEHMIO CHCTEMBI MeHeIXKMeHTa KauecTBa, 4 TaKXe TOCTONHHOMY YIYUIUEHUIO &€
pPe3yIbTATUBHOCTH TIOCPEICTROM:

4) JOBEIEHUS M0 CBEJeHWS OpPraHv3allMi BaXHOCTH BblONHeHHMA TpeboBaHuil ToTpeOHTENei, a
TAKKE 3aKOHOJATEABHBIX ¥ O0A3ATENbHBIX TPEOOBAHMNH;

6) pa3paboTku MOMUTHUKM B 00NACTH KAYECTBa;

B) obecrieqenuns paspaborky Lenel B ofnacTH Kavecrtsa;

I) OpOREJEHMA AHATH3A CO CTOPOHBLI PYKOBOICTRA;

) obeclieyeHMss HeoOXOIMMBbIMH pecypcaMu.

5.2 Opuentamus na noTpedburens

Bricwiee pyKoBOACTBO JOLKHO O0eCeyMBaTh orpeefeHie B BhIToNHEHe TpeboBaHui Iotpedure -
Nedl U MOBBINIEHHS MX YAOBACTBOPEHHOCTH (7.2.1 u 8.2.1).

5.3 ITonuTuxa B 00.1aCTH KavecTsa

Bricuiee pykoROACTBO AO/LKHO 06ecneynBats, yTobbl MOJUTHKA B 06IIACTH Ka4yecTBa:

4) COOTBETCTBOBAAA HENAM OPTraHW3allMH;

6) Brmouana 00A3aTeNLCTBO COOTBETCTBOBATL TPeOOBAHMAM M TIOCTOAHHO NOBBILIATE PE3YAbTaTHB-
HOCTb CHCTEMBI MEHE/DKMEHTA KaUCCTBa;
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B) CO30ABA1a OCHOBLI N1 MOCTAHOBKY M AHANM3A Heael B 00MacTH KavyecTBa;

r) ©pL1a XOBefcHA OO CBEICHUA NEPCOHANA OPraHM3aiuH U MOHATHA eMy;

I} aHATM3HPOBATACH HA AOCTOSHHYIO ITPHTOTHOCTD.

5.4 Tlnamposanne

5.4.1 Henn B 0bMacTH KayecTsa

Belciiee pYKOBOOCTBO OPIAHM3AIMH JOIDKHO 00eCTeYMBATh, YTOOB UeAH B ODNAcTH KadecTsa,
BEJIIONAS Te, KOTOPbie HeoOXOAKME! IS BEINONHeHHs TpeGoBaHuil K nipoayxiu [7.1 a)], 6uuiH yeTaHOB-
JieHbl B COOTBETCTRYKOLINX HOAPA3IE/TeHIAX H Ha COOTBETCTBYIONNLY ¢€ ypoBHax. Lenn B o6racTH KayecTBa
JOJKHEI ObITH M3MEPHMBLIMHE H COTIACYEMBIMH C TIOTHUTHKON B 0OJACTH KayecTsa.

5.4.2 [InanupoBanye cCo3TaHHA W PasBHTHA CHCTEMbl MEHEIKMCHTA XayccTBa

Briciliee pyKORONCTRO JOJEKHO ODECHENMHBATh:

a) IWIaHWPOBAHHE CO3MAHHS U PA3BUTHS cHCTeMBl MECHEKMEHTA KauecTra IS BbIMOMHEHUSA TpeOo-
B4HUi, NMpUBeNCHHbIX B 4.1, a Takxe Uik AOCTIDKCHU ueneil B o6nacTi KayecTsa,

0) coxpaHeHHe lLiEeJOCTHOCTH CHCTEMbl MEREIDKMEHTA KAYecTBa MPpH ILIAHUPOBAHMM W BHEIPEHNH B
Hee HU3MEHEHUH.

5.5 OTBeTCTBERHOCTE, HOJHOMOYHA B 00MeN HHpoOpMALMEH

5.5.1 OTBETCTBCHHOCTL U IIOTHOMOYHSA

Bricniee pykoBoficTRO IOMKHO obecredyyBaTh oupeAeeHue ¥ JOBeleHHE OO CBEISHUS MEPCoHana
OpraHM3alHy OTBETCTBEHHOCTH H ITOTHOMOYHIL,

5.5.2 TlpencraBuresn pyKOBOICTBa

Bricuree pyKoBoACTBO JOIKHO HAIHAYUTL MPeICTasUTENs U3 COCTARA PYKOBOLCTBA, KOTOPBIH lieda-
BUCHUMO OT ApYTHX 00f3aHHocTeH JODKEH HECTM OTBETCTBEHHOCTh M MMETh NOJIHOMOYHMA, PACHPOCTPa-
HSUIOUIMECH Ha:

a) obecrniedeHie pa3paGoTKM, BHEOPEHMA M MOILEEPXaHKd B paboueM COCTOAHHUM TIPOLIECCOB,
TpebyeMBIX CHCTEMOH MeHeIXMeHTa KadecTBa;

6) npeacraBleHKE OTYETOB BBICIIEMY DPYKOBOICTBY O (hYHKIIMOHMPOBAHHH CHCTEMBI MEHEIKMCHTA
KaUeCTBa H HEeODXOMMMOCTH YIyYLIeH s,

B} COHEMCTBHE PACIpPOCTPAHEHHIO NOHUMAaHUA TpeOoBaHHH noTpeGHUTeNeH no Bcell opramm-
3anuu.

IlpMeuanue — B oTBETCTBEHHOCTE NPEACTABKTENS PYKOBOICTEA MOXET OBITH BKIIOYCHO NIOUACPKIHHE
CBA3H ¢ BHSIIHHMHY CTODOHAMY T10 BONIPOCAM, KACAOWMMEA CHCTEMBl MeHSIFMEHTA KaUeCTBa.

5.5.3 BayTpeHHUR obMeH wHdopMaineit

Bricniee pykoBoACTB0 NOIKHO O0eCIedHBaTH paspaGoTKy B OPraHM3alKH COOTBETCTBYHUIMX Mpo-

neccos oOMeHa UHGoOpMaudel, B TOM YHCAE IO BONPOCaM Pe3Y/IbTaTHBHOCTH CHCTEMBI MeHEIKMEHTa
Kayecrna.

5.6 Anaau3 CO CTOPOHSI PYKOBOLCTBA

5.6.1 O6iMe noAoKeHUs

Bricuiee pyxoBoACTBO NOJDKHO AHATH3MPOBATH Yepe3 3AIUTaHMPOBAHHLIC WHTEPBAIbI CHCTEMY Me-
HEeIKMEHTA KayecTBA OPraHHM3auMM ¢ Ueiblo ofecneYeHHs ee NOCTOAHHOH NIPUIONHOCTH, aIeKBATHOCTH
W Pe3yNbTATUBHOCTH. B aHA1N3 claemyer BKIIOYATH OLIEHKY BO3IMOXHOCTEH yaydlIeHus W MOoTpe6HOCTH B
MU3MEHEHUSX B CHCTEME MEHE/KMEHTA KAYeCTBa OPraHK3allNy, B TOM TUCIIE B ITOTUTHKE H LIEIAX B ob1acTy
Ka4ecTBa.

3anuckd o6 aHamis¢ co CTOPOHBI PYKOBOACTBA JOJDKHLI MOLIEPXKHBATLCA B PAbOYEM COCTOSTHUH
(4.2.4).

5.6.2 BxopMble DaHHLIE NS aHANH3A

BxonHble NaHHBIE 1A aHATH3A CO CTOPOHBI PYKOBOACTBA JOJKHB! BKJIOHATH CAEAYIOLYIO UHGOD-
MALIMIO!

2) pe3yneTaThl aYAUTOB (IIPOBEPOK);

6) obpaTHYIO CBA3L OT NOTPeOHTENEH;

B) $YHKIIMOHUPOBAHUE IIPOIECCOB H COOTBETCTBHE MPONYKIIMH;

r} craryc NpeynpexIalomix 1 KOPPEKTHPYIOLIUX IeHCTBHI;

A) MocHenyIOUIMe AedcTBUS, BHITEKAIIME U3 MPEXBLIYLIETO AHAAH3A CO CTOPOHBI PYKOROICTBA;

€) M3IMEeHEeHMs, KOTOphIe MOTIH O MOBIMATE Hd CUCTEMY MEHEMXMEHTA KayYecTna,

X} PEKOMEHAAUWY Mo YIYYILIEHHIO.

5.6.3 BoIXoOHEle JaHHble aHATM3A

BrIXogHbie AaHHbie aHANN34 CO CTOPOHDBI pYKOBOICTBA ACJLKHE! BKITHO4YATH BCE PEUIEHHA U NeHCTBHA,
OTHOCHIIHECA K

4
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4) NOBLIMEHHI) PEe3YAbTATUBHOCTH CHUCTEMbl MEHEIXMEHTA KA4ECTBA U €€ TIPOLECcCOB,
6) YIy4LIeHHIO NPOAYKUMY corfacHo TpebosaHuaM noTpebureneii;
B} IOTpeBHOCTH B pecypcax.

6 MenemKMeHT pecypeos

6.1 ObGecnevenne pecypcamu

OpraHusauus TOoJXHA OIPefeIMTE W 0DecNedHBaTh pecypchl, TpebGyeMble IS

4) BHEApPEeHHs M MOANEPXaHHA B paboyeM COCTOAHMM CHCTEMB! MeéHeKMeHTa KauecTha, a TaKkke
FIOCTOSAHHOIO TIOBRILUEHHS €€ PezyAbTATHBHOCTH;

O) NOBBHLUEHMS YOOBAETBOPEHHOCTH NoTpebHTeneH MmyTeM BRIMONHEHHA UX TpeGoBaHHi.

6.2 Yenoseyeckue pecypesl

6.2.1 O6ume nonoXeHUs

TlepcoHal, BLITOMHAIOIMI paboTy, BIHSIOUIVIO HA KAYECTBO NPOIYKIHH, JO/KeH ObITh KOMIIETEHT-
HBIM B COOTBETCTEMHU C TOJYYEHHHM 0Opa3zopaHueM, NOJATOTOBKOH, HABRIKAMH Y OIIBITOM.

6.2.2 KoMIieTeHTHOCTh, OCBELOMICHHOCTDL 1 NOATOTGBKA

Opranusalus QODKHA:

a) OMpereNATh HeoBXOIHMYD KOMTETEHTHOCTD NIEPCOHANA, BHINIOAHAKILero paboTy, KoTopasd BiAH-
SET Ha KA4YeCTBO TIPOIYKIMH;

6) obecneynBATE MOATOTORKY HAM MPEHNPHHAMATE IpYTHE OIeHCTBHUA C TIENBI0 YAORICTBOPEHUSA 3THX
notTpebHOCTEH;

B) OLEHMBATEH PE3YALTATHEHOCTb MPEINPHHATHIX Mep;

r) obecreunsarsh oCBEIOMICHHOCTL CBOETO MEPCOHAMA 00 AKTYAAbHOCTH M BAXHOCTH €ro JesTelb-
HOCTH M BKJIANE B JOCTYDKCHUE LEeNeH B obnacTd KavuecTra,

I) MORIepXHWBATE B paboueM COCTOSTHMM COOTBETCTBYIOIIME 3anmvcH o6 obpasoBaHMH, NOATOTOBKE,
HABLIKAX U oImblTe (4.2.4).

6.3 UadpacTpykTypa

OpraHusagua JOJDKHA ONpelessITs, oDeclleYHBaTh ¥ FIOANepXUBATL B pabouyeM cocTogHdM MHGpa-
CTPYKTYPY, HEOOXOIHMYIO IS JOCTUXEHHS COOTBETCTBUA TpeGoBaHMaM K npoayxuuu. UndpactpykTypa
MOXeT BKTIOUATE:

a} 3maHua, paboyee NMPOCTPAHCTBC M CBI32HHBIC ¢ HUM CpelCTBa TPyAa,

6) oGopymoBaHHe NN Tpoileccos {KAK TEXHUYECKHE, TaK H IpOorpaMMHEBIE CPelicTRA);

B) CJyX0BI oDecnieyeHust (HallpUMep, TPAHCIIOPT WIH CBA3b).

6.4 IlponssoacTRenHas cpega

Oprauisanus JOJDKHAa CO3MABATH TIPOHM3BOACTREHHYIO CpeXy, HEOOXOOAMMYIO IS TOCTHXEHHS COOT-
BETCTBUA TPCOOBAHUAM K [POOYKIIMM, H YIPABAATL €10.

7 Ilpouneccel XH3HEHHOTO HMKJIA NPOIYKIIHA

7.1 IlnannpoBanHe NPOLECCOB KU3HEHHOIO HHKIA HPOIYKUMR

OpraHu3aluysd NOJDKHA TUIAHUPOBaTE W paspabaTeIBaTh Npoliecchl, Heobxoqumble L obeclieeHua
KHM3HEHHOIO UK NpoAyKIMKE. ThaHupoRanye NpoLeccoB XHU3HEHHOTO UKMKIA NPOUYKLMH JOJLKHO ObITh
COTTIACOBAHO ¢ TPeGOBAHHAMH K APYTHM IPOLIECCAM CHCTEMBl MEHEIKMEHTa KayecTBa (4.1).

Ilpu mwianyvpoBaHnKt [IPOLECCOB XKU3HEHHOTO IMKNa MPOAYKUMH OpraHM3alMs JOJLKHa YCTAaHOBWUTD,
eC/li ITO LenecoobpasHo;

a) iead B obIacTH KayecTBa M TpeGOBaHHA K IIPOMYKLIHH;

6) morpebHocTh B paspafoTKe NpolLieccOB, JOKYMEHTOB, 4 TAKKe B oDcClIeYeHUM pecypcaMM oA
KOHKPETHOH TIPONYKLIHH;

B) HeoOXODMMYIC OEATeNLHOCT: Mo BepHDUKAIMM M BAMMIAUKH, MOHHTOPHHIY, KOHTPOIO H
WCHRITAHUAM U1 KOHKPETHOH NPOIYKIIHH, 4 TAKKe KPUTEpHH TIpHEMKM RPONYKIIMH;

r) 3amEcH, HeoOXOnMMEIe Ui 0GeciieYe U CEHILETENIECTRBA TOTO, UTO MIPOLECCH XKU3HEHHOTo LIHKIIA
IPOAYKUMH K [TpOM3BENSHHAH NTPOAYKIMS COOTBETCTBYIOT TpebosanmamM (4.2.4).

PesynbTat 3TOre IaHMpOBaHTA BOMXKeH GBITh B hopMe, COOTBETCTBYIOMIEH [IPAKTAKE OpraHH3alivy.

IMNpuMeyaHnns

1 JOoXyMEHT, OFPEACAAIOLIMH NPOLECCH CHCTEMBl MEHEIXMEHTa KauecTea (BKAOYas NpoLecch XH3HEHHOTC
80,1, 9] #:] TlpOJI.YKlIHH) H pecypcChl, KOTOPLIC IIPEACTONT NPHMEHATDL K KOHKDGTHOﬁ NPOIYKIIMKA, NTPOCKTY KN KOHTPAKTY,
MOXET pacCMATPHBATBCH KakK IUTAH KavuecTBa.

2 Ilpn paspaboTke ripolieccoB XM3HEHHOro IMKIA MAPOIYKUHM OPraHM3alMg MOXET Takke MpPHMEHATH
TpeGopanus 7.3.
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7.2 Ilponecchl, CBA3AHALIE ¢ MOTPEOHTEIIMH

7.2.1 Oupepenenme TpeOopaHyH, OTHOCAUIUXCA K MPOXYKIUK

OprafMs3anus 1o/DKHA OIpeleIHTh:

a) TpebBoBaHMA, YCTRHOBIEHHEIC TOTPEOUTESAMH, BKITH04as TPeOOBAHUS K TIOCTABKE U REATENBHOCTH
foche MoCTABKH,

6) TpeGoBaHUS, He ONpeaencHHbIe roTpebureneM, Ho HeoOXOMMMEIE I KOHKPETHOTO MM ITpejl-
IOJIATAEMOTO HCIIOIB30BAHUA, KOINA OHO U3BECTHO,

B) 3aKOHOHATENBHEIE ¥ APYTHE 00A3aTeNIbHbIe TPeOOBaHMWA, OTHOCAIIMECS K TIPOIYKITHH,

r} mobble HONOJHHTEbHBIE TpeboBaHMs, oNpeXencHHBIC OPraHM3aueil.

7.2,2 AHaans TpeboBaHWH, OTHOCALIMXCA K [TPOIYKUHH

Opragu3ali¥s NODKHA AHATH3IUPOBaTh TpeOOoBAHUSA, OTHOCHAINUECH K MPOAYKIIMH. BTOT aHaH3
IOIKeH IPOBOAWTLCA 10 MPHHATHN opraHv3alrer obA3aTeNbeTBa MOCTABNATE MPOAYKIMIO MOTpeBHTEI0
{HatupuMep, yIaCTHA B TeHAepax, NPHHATHE KOHTPAKTOR HIH 32Ka30B, IPHHATHE H3MEHEHHMH K KOHTpaKTaM
WIM 33aKa3aM) M NoJLKeH obecIledHBaTh:

a) onpeaeneHue TpeBoOBAHHM K MPOIYKIIHH;

6) cormacosanue TpeGOBaHMIT KOHTPaKTa MM 3aKA3a, OTHMYANLMIMXCS OT paHee chopMyIMpOBaH-
HbIX;

B) COOCOOHOCTH OPTraHM3AUMH BBITIONHATE ONpEJEIeHHbIe TPpeOOBAHK,

3amycn pe3yNEraToB AHAMH33 M IIOCHSAYIOIIMX JNeHCTBUI, BLITCKAIOIMX W3 AHANM3E, JOJIKHBI
FONiepX1BaThes B paboyeM cOCTOSHUHM (4.2.4).

Ecnu motpebureny He BEIIBUFAIOT AOKYMEHTHUPOBAZHHBIX TpeGOBaHKIl, OpraHM3alius JOLKHA NOL-
TBEPIAUTEH MX Y TIOTPeOUTENT OO IIPHHATHA K MCIIOTHEHHIO,

Eciu TpeboBaHHA K MPOAYKIIMY W3MEHEHBI, OpraHU3allMg O/DKHa 00ecTIeynTh, YTe0h COOTBETCT-
BYIOLLME ACKYMEHTEI OLUTH HCIIPARNCHDb, 4 3AMHTEPECOBAHHEINA MepcoHal OBLN [TOCTABICH B M3BECTHOCTH
00 U3MEHUBIIHUXCH TPEOOBAHMAX.

IIpaMeuarnue -— B HekoTOpBIX cHUTYaAUMAX, TaKMX, KAK MPONAXU, OCyllecTRAscMEle yepes VHteprer,
MPAKTHYECKM HEeUENecOo0OPa3HO NIPOBOIMTE OhHUMAILHBIA AHAIH3 KAXAOre 3aka3a. BMmecro sroro aHanns Moxer
PACTIPOCTPAHATBCA Ha COOTBETCTBYIOLIYIO WHGMOPMALMo O NPOAYKLIMH, TaKyld, KaK KaTanorH WIH DeK/IaMHble
MaTepHaIbl.

7.2.3 Ceazp ¢ notpebuTesaMu

OpraHu3aluya NOLKHA OTIPENEAdTh M OCYINECTBAATE 2(peKTUBHEIE MEPb! ITO NOIIEPKAHIIO CBI3Y C
noTpebHTEeNsIMY, KACAIoUInecs:

a) MHGOPMALMH O NMPOLYKUMH,

0) NPoOXOXKIeHHS 3aNMpOCoB, KOHTPAKTa MM 3aKas3a, BIJIIOYAsA NMONpaBKy;

B) oOpaTHON CBS3H OT NoTpedUTeNell, BITIOUAS XKaNobkl IoTpeOUTENeH.

7.3 IIpoexTpoRanue 1 paspaboTia

7.3.1 IlnarupoBaHue NPOEKTHPOBAHMA H Pa3paboTKy

OpraHud3anms JOMXHA IWIAHUPOBATh M YIIPaBASTE IpoeKTHPOBZHMEM U pa3spaboTKON IpoRyKITHH.

B xone mnaHMpoBaHus IIPOSKTHPOBAHHS U pazpaboTKH OpraHN3alMs JOJCKHA YCTAHABIMBATD!

a) cTaiuM NpoeKTHPOBAHUS M pa3paboTKH,;

6) npoBeNcHHE AHAMU3A, BepUPUKALMIO U BAIMNAIMIO, COOTBETCTBYIOIIME KAXIOH CTATHH TPOCK-
TUROBAHHA W pa3paboTKH;

B) OTBETCTBEHHOCTb M ITOJHOMOYMS B 00NACTH NPOEXTHPOBAHMS M pa3spaboTxu.

Opranusaius 10/DKHA YITPaBIATh B3aHMOJCHCTBHEM pa3MMYHBIX TPYIHI, 3aHATHIX IPOEKTHPOBAHHEM
1 paspaboTko#, ¢ Ueasw obecrneveHns 3¢ HeKTHBHOM CBA3M H YE€TKOr0 paclipelenedus OTBETCTBEHHOCTH.

Pesyabrars! IIAHUPOBAHUSA JTOJDKHBI aKTYATH3UPOBATHCA, ECIH 3TO HelecoobpasHo, 110 XoIy IpoeK-
TUPOBAHMA M paspaboTku.

7.3.2 BxonHble AAHHEIC I NPOEKTUPOBAHUA W pa3pabOTKU

Bxonubie naxnble, oTHocAUIHecs K TpeGOBAHUIM K NPOMYKIWH, IOJDKHEI OBITh OTIPENeNIeHE,  3aTTMCH
ZOAKHBI TOJACPXMBATECA B paboyeM cocTtosHuM (4.2.4).

Bxoambie naHHbE DOMXKHBI BKAIOYATSH:

a) (BYHKUIKOHANBHBIE M 3KCIUIYATALMOHHbIE TpeOoBaHMA;

0) COOTBETCTRYIOLUYE 3AKOHOAATENLHbBIE W IpYTHE 00A3aTenbHble TpeGoBaHus;

B) TaMm, TAE 2TO Ie1ecoolpasHo, HHGOPMANKIC, BIATYIO U3 NPSUbIIYILNX AHATOIHYHBIX [IPOEKTOB;

r) npyrue tpeGOBaHHMA, BAXHBIE U IPOEKTHPOBAHMA B paspaboTKH.

Bxoaxple XaHHBIE NOJXKHBI aHATH3UPOBATBCA HA NOCTATOYHOCTL., TpeGoBaHWA LOJUKHBI GbITh 10OJ-
HBIMH, HEABYCMBICNEHHBIMHW M HEMTPOTUBOPSHHBLIMH.

6



I'oCt P HCO 9041—2001

7.3.3 BoixoiHble AaHHBIE IPOEKTHPOBAHUS U PA3pabOTKH

BrxonmHele JaHHbBIE MPOSKTHPOBAHUA U pa3paboTKH NOIKHH DBITS NpelcTaBicHsl B hopMe, TTO3BO-
JsI0LIel IpoBecTH BepHGDHKAIUKY OTHOCUTEILHO BXOIHBIX TPeOOBAHMIH K MPOSKTHPORAHUIO U paspaBoTke,
a TAKXE€ JOJDKHEL ObITE YEBEPXKICHBL 10 HX NMOCASAYIONIETO HCIIOALIOBAHUA.

BrrxogHble JaHHBIE NPOSKTUPOBAHNS M paspaboTKU JOMKHE

4) COOTBETCTBOBATH BXOAHBLIM TPeDOBAHMAM K MpPpoeXTHPOBAHMIO M paspaboTke;

6) obecneunBaTh COOTBETCTRYIONIEN HHPOPMALIMER 110 3AKYTIKAM, NPOH3IBOACTRY U OOCAYXUBAHUIO,

B) CONepXaTh KPUTEPHH IIPHEMKH MPOAYKIIMH WIH CCLUIKM HA HUX;

I} OnpelendTh XApaKTEPUCTUKM HpOIYKUIMH, CylEcTBEHHBIE 14 ee Be30nacHOrc K NpaBHIbHOIO
HCIIONB30BAHMA.

7.3.4 Aramua nipoexTa M pa3paboTxu

Ha tex cramusx, rne 370 Hexecoo0pa3Ho, IoMKeH MPOBOAMTLCH CUCTEMATHYECKUI AHATM3 [POCKTa
M pa3paboTKH B COOTBETCTBHH C 3aIUTAHUPOBAHHBIMKM MepormpuaTHsaMu (7.3.1) ¢ uensio:

4} OLECHHBAHWA COCODHOCTH PE3YIETATOR NPOEKTHPOBAHKS M pa3paboTKH yAOBNeTBOPATH TpedoBa-
HUSIM;

0) BBIABJACHUS NOOBIX MPOOJIEM UM BHECEHUS MPEUTOXKEHHH MO HEOOXOMMMEIM AeHCTBUAM.

B cocTaB yacTHUKOB TAKOI'O aHANM3A HODKHBI BKIIOMATHCH NIPEACTABUTEAN 1104pasaelleHHi, HMEo-
LIMX OTHOLUEHME K aHAIM3HPYEMOR{pIM) CTANUM(SIM) IPOSKTHPOBAHMSL H Pa3spaGoTKU. JaMUCH PE3YNIbTATOB
AHATM3A U BceX HeOOXOAUMBIX JeCTBHI TO/DKHH ToAaepxuBaTecs B paboueM cocrostinu (4.2.4).

7.3.5 Bepudmxauwst ripoekra 4 paspaborku

Bepudmkaius A0JKHA OCYWECTBAATHCH B COOTBETCTBUM C 3ATUTAHMPOBAHHBIMU MEDOTIPUSITHAMHM
(7.3.1), uTobBI YyOOCTOBEPUTLCH, YTO BBIXOOHHE JaHHLE TMPOEKTHPOBAHUA W Pa3paboTKH COOTBETCTBYIOT
BXOLHBIM TpeboBaHMAM. 3allHCH pE3YIBTATCB BEPHMGMUKALMH H BCEX HEOOXOOMMBIX NeHCTBHE [OIKHBI
NoJnepXuBaThcs B paboyeM cocTossHuu (4.2 4).

7.3.6 Banumanus npoekTta W pa3paboTku

Banmupaiuna npoexkTa ¥ pa3’paboTKH JOJIKHA OCYIHIECTBIATLCH B COOTBETCTBUH C 3aTLAAHHPOBAHHBIMH
MEPOTIPUATHAMMU (7.3.1), YTOBE! YAOCTOBEPHUTHLCSH, YTO HOJYYEHHAN B PE3YILTATE MPOAYKITUSA COOTBETCTRYET
TpeQOBaHUSAM K YCTAHOBJACHHOMY WM TpeJlionaraeMoMy HCHONB3OBAHUIY, €CIU OHO u3BecTHo. [ie aTo
MPAKTHYECKH LeNecoobpa3Ho, BANMIAUMA IO/DKHAZ OAITH 3aBepllieHd A0 NOCTABKM WIH IIPHMEHeHHs
MPONYKIMK. 3anMcH pe3yNbTATOB BUIMNALUMH H BCeX HEOOXOMMMBIX JEHCTBUH JOJIXKHBI NMOJREPXUBATLCH
B paboyeM cocTosHuM (4.2.4).

7.3.7 Ynpasnenue U3MEHCHHAMMN NPOeKTa H pa3paboTKH

HMsMmenenus npoekTa ¥ paspaboTiku NOJKHEL GBITh KIEHTUMULMPOBAHLL, a 3ANTHCH JOJDKHEL IIOANED-
KHBaTECA B paboueM cocTosiHMH. M3MeHeHMA MOJDKHBE OBITH OPOAHAIM3HPOBAHEI, BEPHOMUMPOBAHbL U
MTONTREPHACHEI COOTBETCTBYIOMMM ©Opa3oM, a TakkKe COriaacoBaHbl 0 BHECEHUS. AHANH3 HU3IMEHEHHH
1IpoeKTa W pa3paGoTKM NOJXKeH BKIIOYATE OLEHKY BAMSHMA W3IMEHEHHH Ha COCTaBHBIE YacTH W yXe
[IOCTABIEHHYIO NIPOOYKLHUIO.

3anMcH pe3yibTaTOB AHAIM38 W3MEHEHMIr ¥ MobbIX HEOOXOAMMBIX IEHCTBUH JOJLKHBI MOANEPXH-
BaTheA B pabouyeM cocToAaHuH (4.2.4).

7.4 3akynkn

7.4.1 Ilpouecc 3akymnox

Opranuzanus Jo/kHa obecneyHBaTh COOTBETCTEBHE 3AKYIUICHHOMN NMPOJYKIIMH YCTAHOB/ICHHLIM Tpe~
GoBaHMSM K 3aKynkaM. THI W creneHb YIpaBjieHMWs, MpUMeHSIEMble [10 OTHOLUICHHUIO K MOCTaBILIEKY H
3AKYTUIEHHOH ITPOAYKLMH, JOJIKHEI 32BUCETE OT ¢ BOICHCTBMA HA MOCNENYIOIIME CTAAHH XU3HEHHOID
LUHKIA TPORYKUMK WiH FOTOBYIO MPOXYKUUIO.

OpraHu3aliiis NODKHA OHEHUBATE M BRIOHPATh TOCTABILMKOB HA OCHOBE X CIIOCOOHOCTH ITOCTABIIATh
MPONYKUHMIO B COOTBETCTBMM ¢ TpeOOBAHWSMM opraHM3anvu. JosokHbl 6biTh pa3spalboTaHBI KpMTEpHH
orbopa, OLUEHKHM M IOBTOPHOM OLEHKH. 3allMCH DPe3yJbTAaTOB OUEHMBAHMS M MOObIX HeOOXOAMMBIX
NeHCTBUIMA, BEITEKAIOUIMX U3 OUEHKH, HO/LKHBI MOAAepXuBaThca B paboueM cocTosikiuu (4.2.4).

7.4.2 HudopManua no 3aKynkam

HndopManma Mo 3akymnkaM [I0IKHA ONMCHIBATL 3aKA3AHHYKY MPOAVKUMIO, BKTIOYAsl, [OE 2TO
HeoDXOUHUMO:!

a) TpeOOBAHMS K YTBEPXKIEHHMIO MPOAYKLUHWH, NMPOLeayp, IpolieccoB U 000pysOBaHNs,

6) TpeCoBaHMS K XKBANH(QUKALMUH NEPCOHaNa;

B) TpeOOBAHUS K CHCTEME MEHEIKMEHTA Ka4decTBa.

Opranusanusg noaxHa obecrneynsarh afeKBaTHOCTD YCTAHOBICHHBIX TpeGOBARUA K 38KYITKaM JO MX
COOOLUEHHs NOCTABLIMKY.
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7.4.3 BepudbMrauus 3aKyTUleHHOH TIPOAYKLIHK

OpraHu3alivsl JOJLKHA paspaboTaTs U OCYIUECTRIIST KOHTPOIL WIH SPYTYIO JESTTEIBHOCTD, HeODX0mMY10
Ans ofeceyeHls COOTBETCTBIS 3aKYIUIEHHOH OpOLyKUMH YCTAHORNEHHHIM TPEOOBAHMAM K 3aKYIIKaM.

Ecnd opraHM3aildd HIH ee IoTpeOUTeb NPCATIOAATAIOT OCYIUECTBHTE BEPHDUKAIMIO HA HpEeaIpH-
SITHM TTOCTARLIHKA, TO OPFAHW3ALMA NOJDKHA YCTAHOBHTE B HHMOPMALIKM 110 3aKYIIKaM MpearnoiaraeMbie
MepBI 10 IPOBEPKE W MOPAAOK BhIMYCKa NPoIYKIIHM ¥ IOCTABINUKA.

7.5 Mponasoncteo u obcayxusanue

7.5.1 YniparneHue Mpou3BOICTBOM U 00CTyXUBAHMEM

OpraHuaau;m JOJOKHA IIIAHHDORATD H obecneguBaTs TIPOU3IBOICTBO H oScny)msaHne B YIIDABIIHEMbIX
YCHIOBUSIX. YIPABISIEMBIE YCIIOBMSL AOMXHEI BKIIIOYATE, €CIIH 3TO LelecoobpasHo:

a) HanMHIHe KHGOPMALMY, ONUCHIBAIOIEH XapaKTepHCTHKH MPOAYKIINH,

6) Hanuyme paboyMX MHCTPYKLHMH B CiIydyae HeoOXOMUMOCTH;

B) IIpUMEHEHUE MOXOIANIETO 0DOPYIOBAHHS;

r) HATWYME ¥ TPMMEHEHHE KOHTPOABHBIX ¥ WIMEPHTENLHEIX NPHOODPOB;

1) NpOBeNeHHWE MOHUTOPUHIA M U3IMEpPEeHUi;

€) ocylecTBIeHHE BBIITYCKA, IOCTABKM M JEHCTBUI Nocne MOCTABKK [IPOIYKIIHH.

7.5.2 Banmuauus npolieccos IIPOM3BOICTEA W 0DCIyXKHBaHUA

QOpranu3auns JoMMKHA MOATBEPXKAATE BCE TPOLECeH MPOU3BOACTBA M OBCTYKUBAHHUA, PE3YIbTATHI
KOTOPBIX HENB3A HNPpOBCPHTL NOCPEOCTBOM MNOCHCOCBATEIBLHOIC MOHHWTOPHHIE HIM M3IMCDCHHA. K unm
OTHOCSITCA BCE HPOLICCCH], HEAOCTATKN KOTOPHIX CTAHOBATCA OYeBHIHBIME TONBKOC MTOC/E HAYANA HCHOND-
30BAHHA NMPOAYKIHH HIH T0cHe MPeloCTABTEHUA VCITYTH.

Banuualins nomKHa NpoAeMOHCTPHPOBATS CocoBHOCTE 3THX MPOLECCOB NOCTAMATh 3alIaHHPOBaH-
HEIX Pe3yNbTaToB.

Oprauusanus A0/DKHA pazpadoTaTs MEPHl IO 3TUM IIPOLECCAM, BKIJIOYAA, ECIH 3TO NPUEMIIEMO:

a) onpeleNeHHLIE KDUTEPUK 1 AaHATU3A U YTBEPXACHUs ITPOLIECCOB,

G) yTBEpXKICHMUE COOTBETCIBYIOUIETO OOOPYIOBAHUA K KBANUMPUKALMK IEDCOHANA;

B} HpHMEHEeHHE KOHKPETHBIY METOLOB M ITPOLELYD;

r) TpeGoBaHKHA K 3amMcaM {4.2.4);

I) TOBTOPHYD BAJIHIALUIO.

7.5.3 VpentudUKauus ¥ NpoCnexXHBaeMoCTh

Ecau a10 1enecoofpasHo, OpraHwsaldsa TOMKHA HUSHTUOHIHUPOBATE NMPOLYKIHID TNPHY HOMOLLH
COOTBETCTBYIOLMX CPENCTB HA BCEX CTANHSX €€ XHM3HEHHOTO IMKIIA.

Opranusauua HOJDKHa ROSHTHQUITMPORATh CTATYC NPOLYKIMKM MO OTHOIICHUID X TpeboBaHHAM
MOHHTOPHHTA U H3MCPEHMIA,

Ecnu nmpociexnBaeMoCTh ABIserca TpeGoBAHMEM, TO OPTAHU3ALUA JOJDKHA YIIPABIATE CIIELIHATBHON
HEeHTHOHKATHESH TPOIYKUHH H PeTHCTPUMPOBATh ¢¢ (4.2.4).

MIpuMedaHwne — B pane orpacaell NMpOMBIUUIEHHOCTH MCHEKMEHT KOHMOHIYPALIHN ABIHETCH CPSACTBOM,
¢ NOMOIILK KOTOPOTro NOANCPXUBACTCA HASHTHOMKALMA H NPOCACXKMBACMOCTL. Bonpock MeHeDKMeHTa KoHbHTy-
pau oTpaxens 8 UCO 10007

7.5.4 CoberseHHOCTD HOTpeDHTEIEH

Opranulanus ZOUKHA [TPOSBIATE 3a00Ty © CODCTBEHHOCTH HOTPeDHTEIA, 110Ka OHA HAXOUAHTCR 1101
YIpaBAeHHEM OPraHU3ALMH MM HCNoNb3yeTes €10, OpraHu3aius JoAXHA MASHTHOUMIHPOBATh, Bepudu-
HWPOBATR, 34LEHILATE H COXPAHATE COOCTBEHHOCTD IOTpebHTE s, MPeIOCTARACHHYIO ISl HCIIOJIB30BaHU
I BESTIOUEHHS. B [POMYKUHIO. Ecni coGeTBeHHOCTE MOTPeOHTENs YTepsAHa, TOBpeXneHa YUIM IIPH3HAHA
HeTPUTOAHON /UL HCITOIb30BAHUS, IMOTpeGHTEeNb HOXKeH ObITh 00 3TOM W3BELUEH, 4 3aMUCH JOJIXHEI
TIOIEPXUBATRCH B paboueM cocToAHuY (4.2.4).

fIprmMeyan e — CobCTBEHHOCTE NoTpeGuTENd MOXET BKITIOYATD B ce0s MHTCIUICKTYANEHYIO COGCTBCHHOCTD.

7.5.5 CoxpaHeHHe COOTBETCTRMA [IPOLYKIUH

OpraHM3anua JOKHA COXpPaHATh COOTBETCTBHE IIPOHMYKIIMH B XoJe BHyTpeHHel oOpaboTku M B
TIPOLIECCE MOCTABKH K MECTy HasHaueHHs. DT0 cOXpaHEeHHe NOJDKHO BKIIOYATh MaeHTHGHKANMIO, IoTpy-
304HO-PA3rpy30YHLIe paOOTH, YIAKOBKY, XpaHeHue W 3aiiuTy. CoXpaHeHNe ZOJDKHO TAKXe NPAMEHAThCA
U K COCTABHBIM YaCTHM MPOAYKIIHH.

7.6 Yupasnenue YCTPOHCTBAMH [UIA MOHWTOPHHTE M H3MEPEeRMii*

OpraHu3ainus 10/DKHa ONpeleNlTs MOHHTOPHHT H U3MEPEHMSI, KOTOPBlE [PEJCTOKT OCYIIECTRIATD,
4 TAKXKE YCTPOHCTBA AJIS1 MOHMTOPHHIA M M3MepeHust, HeoOXomuMEIe NIl 0DECTIeYeHMA CBUJETE/ILCTBA
COOTBETCTBHUS NMPOMYKIIMA YCTaHORAeHHBIM TpebopanusM (7.2.1).

* TpeboBanHa pa3nena 7.6 NPHUMEHAWT Hapally ¢ MeTPOJOFHMMECKHMH NpaBWIAMH U HOPMaMHM, HMCIOLIHMH
0043aTENBHYI0 CWIY Ha TeppHTopiy Poccuiickofi Pelepanly, KOTOPEE COAEPXATCH B HOPMATHBHBIX JOKYMEHTAX 110
obecrieyeHHI0 EAMHCTRA HIMCPEHMH, YTBepXdacMEIX ['oceTaHgapToM Poccii B cooTeeTCTBM ¢ 3axoHoM Poccnickoi
Penepannn «06 obecnieYeHHH eAMHCTRA HIMEPEHMil».
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Opranusanus Fo/DKHA paspaboTaTs NPOLECChl A MOXTBEPXKIEHHS TOTO, YT CMI0c006 MOHKTOPUHIA
M M3MEDEHUY COBMECTUM ¢ TpeDoBaHMAMH X MOHHTODHMHTY U H3MEPeHUAM

TaM, rae HeoOXOIMMo O0eCHEYWBATH MMEIOWME 3AKOHHYIO CWIY DE3YALTATH, W3MEPHTENbHOE
00opyToOBAHHE AOJDKHO OBITh’

a) OTKATMOPOBAHO WK MOBEPEHO B YCTAHOBIEHHBIE MEPHOLBI WU [EPeN ero NMpPHMEeHEeHHEM II0
00pasloBbIM 3TAIOHAM, NEPERAOIUAM PAIMEPhI eXMHKL B CPABHEHHH C MOKAYHAPOIHBIMY WIH HALKO-
HanbHHIMY sTanoHaMmu [Ipu otcyrcrBum Takux statoHoB 6a3a, MCAOABR3OBAHHAA JAS KATHOPOBKH WIH
NOBEPKH, TO/KHA ObITE 3apETHCTPHPOBAHA;

6) OTPEryAMpPOBAHO WIH MOBTOPHO OTPETYIHPOBAHO NO Mepe HEOOXOAMMOCTH,;

B) MIeHTHOHUEUPOBAHO ¢ LEABK YCTAHORIEGHHS CTATYCA KAMTHOPOBKH,

I) 33LHLUIEHO OT PerYJHPOBOK, KOTOpLIE ¢AeIaly Onl HeeCTBUTEIbHBIMM PE3YILTATHI USMEPEHHS,

1) 3anMIICHO OT NOBPEXACHUSL ¥ YXYOAIIEHWS COCTOAHMS B Xofe oOpalieHMs, TEXHHYEeCKOoro
OOCITYXKVMBAHUST M XpaHEHUI

KpoMe Toro, opraHvialuMa JOMKHA OUEHHTb U 3APETHCTPMPOBATh NMpABOMOYHOGCTH IPCIbLIYLIHX
PEIYNbTATOR MIMEPEHMA, €CTM OBHApPYAKEHO, 110 0OOpPYAOBaHHe He cOOTReTCTBYET Tpebopanuam Opranu-
33K JOJDKHa ApedlIpHHATE COOTBETCTBYIOLIEE AeCTEME B OTHOIUCHUH TAKOTo 0DOpyLOoBaHMs H N0Boi
W3MepeHHO! NPOAYKLMHM 3driMcH pe3YJbTaToB KAIMOPOBKM M [IOBEPKH LOJLKHBI NOLLSPXHBATLCA B
patoueM coctosund (4 2 4)

Ecnu mpy MOHMTODHHTE W M3MEpPEHHH YCTAHOBIEHHbIX TpeGoBAHMA HCNONB3YIOT KOMIBIOTCPHBIE
MPOrpaMMHEIE CPEACTBA, HX cTocoOHOCTh YIORISTBOPATE MPEATIOIAraeMoOMY NPUMEHEHUIO ACKHA OBITE
NoJATBEpHIeHa DTo JOKHO ObITH OCYIUECTBISHO A0 Hayasa NMpUMeHEeHHs Y TOBTOPHO NOATBEPXKACHO [0
Mepe HeoOXomMMoCcTH

IIpumedyanune — Cv UCO 10012-1 w UCO 10012-2

8 amepenne, aHATM3 W YIydienue

8.1 OGuine HoNOKeHKA

Oprannsanus A0JDKHA IUIAHEPOBATh H IPUMEHSTH IMPOLIECCHl MOHHTODHHTE, M3MEPEHMA, aHATH3a |
YIYYlIeHMs, HeoDXonuMsble ia

a) ACMOHCTpalLlMy¥ COOTBETCTBHS NMPONYKUMH,

G} ofecneyeHusT COOTBETCTBHS CHCTEMBI MEHEIXKMEHTA KA4ecTBa,

B) TOCTORHHOIC TIOBBILEHMA PeIyABTATHBHOCTH CHCTEMBI MEHE/KMENTA KadecTsa.

DTo MOJDKHO BKAIOYATh OMpeleleHHe NpUMeHMMBIX METOJOR, B TOM YMC/e CTATUCTHYECKMX, H
00NacTk WX UCTOAB3ORAHMA

8.2 Monrropunr ¥ UsMepeHne

8 2 | VroeneTBOpeHHOCTE NOTpeOnTENEH

Oprany3anust JOIKHA TPOBOOUTE MOHUTOPKHE MHGOPMAITAM, Kacarlinics BOCIPUATAS noTpebu-
TeAAMU COOTRETCTBMSE OPraHM3aiiuK TpeGoBanusM roTpebuTeneil, KaK OHOIO H3 crocoboB M3MepeHUd
paboTht cUCTeMBl MeHeKMeHTa KavecTBa JlomkHbl 6BITE YCTAHOBNEHH METOAbl NONYYEHUS H UCHOMB3O0-
BaHUsE 5TOH HHpOpMALKK

8 2 2 BHyTrpeHHHE ayIuTh! (TIpOBEPKH)

Opranm3anus 10JDKHA 1TpOBOAMTE BHYTPEHHHE AYIHUTE (MpOBEPKY) Yepea 3alUIAaHUPOBAHHBIE HHTEp-
BANEL C UETLI0 YCTAHOBJIEHMS TOTG, YTO CUCTEMA MEHEIXMEHTA KayecTha

a) COOTBETCTBYET 3AILTAHMPOBAHHAIM MepONpHATHAM (7 1), TpEOOBAHUAM HACTOSLIETO CTAHAAPTA M
TpeDoBaHMAM K CHCTEME MEHEDKMEHTA KadecTna, paspaboTaHHEIM OpraHusaunei;

£) BHeApeHA pe3yIbTATHBHO W NMOMISKHUBACTCA B pabodieM COCTOAHHH

[porpaMmMa ayAHTOB (IPOBEPOK) NODKHA IIAHWPOBATECH ¢ YIETOM CTATYCA W BaX(HOCTH MPOLECCos
H YYacCTKOB, [O/UteXalIMX ayIHTy, a TAKKEe pe3ynbTaroB Mpedslayiiux aymuros Kputepmu, ofnacts
HpYMeHeH s, YACTOTa U METOABl AYAHTOB JOJDKHBL ObITE onpeacieHsl Buibop ayguTopoB M HpOBeAEHHE
AYAWTOR AOIKHBLI 00ecrieuunaTh 0OLEKTHRHOCTE M DECTTPUCTPACTHOCTH IIPOliECca ayluTa. AYAUTOPH HE
LOJUKHBI [IpOBepATH CBOIO coBCTBEHHYIO paboTy

OTBeTcTBREHHOCTs M TPeGOBaHMA K IUIAHMPOBAHMIO H [TPOBEEHHIO AYIHTOB, a8 TaKXe K OTYeTY O
pesynbpTatal W NOoHnCpXKanulo B paboueM cocrosrsm 3anmceit (4 2 4) A0MKHB! OBITL ONpeicieHbl B
HOXYMEHTHpPOBAHHOH npollenype

PYKoROACTBO, OTBETCTBEHHOE 34 TIpoBepsieMble 004acTH OeSTCIBHOCTH, AOJDKHO O0eCICqYMBATSH,
YTOOBI AEHCTBHS [IPEANPHHMMANHCH O3 WanyiMHeld OTCPOUYKHM N5 YCTPAHEHHA OOHAPYXEHHBIX HECOOT-
BEeTCTBUI M BBI3BABLUMX MX npuyMHd TlocienyioniMe IeHCTBUS LO/UKHEB! BKIOYATh BepHAMKALMIO Npes-
NPUHATHL MED H OTHET O pe3yiLTaTax Bepudukauuu (8 5 2)

ifMlpumevanne — Cm TOCT P UCO 10011-1, TOCT P HCO 10011-2 u TOCT P UCO 10011-3
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8.2.3 MOHUTOPHHT H U3MEPEHME MPOIIECCOB

Opranysanys o/DKHA NPAMEHATL NOEXOAAILHE METO/IB MOHHTOPMHIA M, TIE 3TO IenecooldpasHo,
UIMeEpeHMsl IpoIeccoB CHCTEMBl MCHEDKMEHTE KauecTBa. BTH METOAb! IOJDKHH NHEMOHCTPUPOBATH CHO-
COBHOCTD IPOLECCOB AOCTHIATE 3AMNAHUPOBAHHLIX Pe3yabTaTos. EC/K 3a1aHMPOBAHHEIE pe3yAbTaTsl He
JIOCTHTHYTBI, TO, KOTIa 370 LenecoodpasHo, IoAXKHBl IpeATPHHUMATECS KOPPEKIIHH U KOPPEKTHPYKIILHE
JeiicTBHA IS OOECICYEHHST COOTBETCTBUA MPOLYKiIHH.

8.2.4 MOHMTOPMHT W U3MepeHHe IPONYKIIMHA

OpraHM3anus NO/LKHA OCYLIECTBASTh MOHHTOPHHI U HM3MEDATH XAPAKTEPHCTHKM NPOAYKUMH C
LSbIO NPOBEPKH cobnoaeHus TpeboBaHuil K NPORYKUKHK. BTO AOJKHO OCYILECTBIATLECA HA COOTBET-
CTBYIOILIMX CTATHUAX Mpolecca XH3HeHHOrO MHKIA TPORYKIIHH COTIacHO 3aTaHHPOBAHHBIM MepOIPHsi-
HaM (7.1).

CBHIETENECTBA COOTBCTCTBHS KPHTEPUAM HIPHEMKH JOJDKHEI TOXIEPXUBATLCS B pabotieM COCTOSHIH.
3anucy Ro/IKHB! yKa3bIBaTh IUIt0(a), CAHKIIHOHHpOoBaBlee(He) BHITYCK TPOnyKIMH (4.2.4).

Jlo saBepllieHus BceX 3alNaHUPOBAHHBIX MEPOITPUATHI (7.1) BBHTYCK MPORYKIIHM U TIPSAOCTABICHUE
YCAYTH HE JIONXHBI OCYLUECTBAATHLCH, €CIM MHOE HE YTREPX/IEHO COOTBETCTBYIOMIUM YNOTHOMOYEHHBIM
WIH, [I€ 3TO IPUMEHKUMO, TOTpeBHTENEM.

8.3 VnpanieHre HeCOOTSETCTBYHOILEH MpoyKiHed

Opranuzauus Jo/DKHA 00ecneduBaTh, YTOOBL MPOIYKIIMA, KOTOPAA HE COOTBETCTBYET TPeOOBAHUSM,
6bu12 MaeHrMDULKPOBAHA U YTIPARIANACE ¢ HENbIO NPEIOTBPAICHHA HENTPEIHAMEPEHHOIO HCIONb3OBAH K
wiy moctapky. Cpencrea yapaplieHNs, COOTBETCTBYIOLIAs OTBETCTBEHHOCTD K NOJAHOMOYNS ARA paboThI ¢
HECOOTBETCTBYIONIEH NpoayKLKel NOBXHEL OLITh onpeliefieHE B JOKYMEHTHPOBAHHOH Mpolenype.

OpraHy3anys o/KHA pelliaTh BOMPOC ¢ HECOOTBETCTRYIONIEH MpoAyKIHed 0MHUM HWIH HeCKOJABKAMHU
CAEAYIOLMMM CIIocobaMu:

a) OCYIUECTBIATh JACUCTBHSI C LEABID YCTPaHeHHM o0HAPYXEHHOIO HECOOTBETCTBMSI,

6) CAHKUMOHKPOBAThE €€ WCMONB3ORAHME, BHITYCK WY MPUEMKY, €CHM dMeeTcs paspeliieHue Ha
OTKJIOHEHHE OT COOTBCTCTBYROILCIC IOJHOMOYHOIO OPraHa H noTpeOMTENH, IIe 3T0 NPUMEHHMO;

B) OCYWIECTRIATE NEHCTBHS © HENbi0 TIPEAOTBPAILCHMSA €€ [epBOHAYANLHOIO MpeANonaraeMoro
HCIIONB30BAHYS FIM NPUMEHEHUS.

3anMcH 0 xapaxKTepe HECOOTEETCTBHI ¥ JIIOOBIX MOCTISHYIOIMX IPEATTPUHATEIX JeHCTBHAX, BKTIOYas
MOMydeHHbIE paspellieHHd Ha OTKAOHEHUSA, JOJDKHEE IOMIepXKUBATRCH B paGoyeM cocTosHuU (4.2.4).

Korma #ecoorpeTcTBYIOUAS NPOAYKIIHA MCIPARIEHA, OHA NOJDKHA ObITh ITOABEPTHYTA [TOBTOPHOI
BepH(pHKALIMH LJIA NONTBCPKACHUA COOTBETCTBHS TpeGoBaHMAM.

Eca® HecooTREeTCTBYIOILAST TIPOLYKUMS BBRIABICHA HOCHC MOCTABKM IUTH Hayada HCIIONB30BAHHA,
OPTAHU3ALMS NOIDKHE PEANIPHHATE AeHCTBMA, AACKBATHEIE TIOCTCACTBHAM (IUTH NOTEHIMANLHEIM Nochel -
CTBHAM) HECOOTBETCTBHUA.

8.4 Ananu3 maHHBIX

OpraHu3auds J0DKHA OUPENenuTh, coDHpaTh H aHANU3IMPOBATE COOTBETCTBYIOINHE AaHHBIE A
JEMOHCTPAUMK [IPHIOIHOCTH H Pe3y/IbTATHBHOCTH CUCTeMBbl MEHEDKMEHTA KayecTBa, 4 TAKKe OLeHMBA-
HWA, B KaKOoH oBAacTH MOXHO OCYUISCTBASTE MOCTOSHHOE IMOBBILUICHHE pPE3YNIBTATHBHOCTH CHCTEMB
MEHEIKMEHTA KavyecTsa. JlaHHBIe JOMKHBl BKIIOYaTh HHPOPMAIIMIO, TTONYISHHYIO B Pe3yILTaTe MOHKTO-
PHHTA2 M H3MEPEHYSA M U3 APYTHX COOTBETCTBYIOIIMX HCTOYHHKOB.

AHaTH3 JAHHBIX JODKCH NPENOCTABAATE HHGOPMALIMIO [0;

a) YIOBIETBOpEHHOCTH MoTpebutencit (8.2.1),

§) coorBercTBMIC TpeOOoBAHUAM K Mpomykimy {7.2.1);

B) X4pPAKTEPHCTHKAM M TEHICHUMAM MPOLECCOB M MPOAYKLMH, BKJIIOUAS BOIMOXHOCTH TIPOBSIEHUS
DPeRYTIPEXAAIOIINX TCHCTRHN;

T) TOCTaBILHMKAM.

8.5 Yuynnemne

8.5.1 TlocrosanHoe YNy4IICHUE

Oprannsalums noKHa NOCTOSHHO NOBBIIATD PE3YIFTATHRHOCTh CUCTEMBI MEHEIKMEHTA KAVECT-
Ba MOCPENCTBOM UCIIONB3OBAHUS [MWIMTHKH M 1eieil B obNacTM KA44ecTBa, pe3VIbTATOR ayAUTOB,
aHAHM3A JaHHBIX, KOPPEKTUPYIOLIMX W NMPeaynpexaolux 1eHcTBUH, a4 TAKXKe dHANH32 CO CTOPOHBI
PYKOBOJICTBA.

8.5.2 Koppekrupyioue neicteus

Oprafnsalus SOJDKHA NPEANPHERMATe KOPPEKTUPYIOLIHE AEHCTBHS ¢ 1EFBK YCTPAHCHHA TIPUYHH
HECOOTBETCTBUH % NPEIYTIPEXNCHUA TIOBTOPHOTO MX BOIHMKHOBeHHA. KoppexkTHpyroiye AeHCTBUSA
NONKHE! ObITh ANEKBATHBIMU [TOCIEACTBUSM BhIABJIEHHBIX HECOOTBETCTBUM.
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Jomxna OvITh paspaboraHa NOKYMEHTHPOBAHHAN TIpOLEIypa LIS onpehelicHHsa TpeGoBaHHi K:

a) a”anMM3y HEeCOOTBETCTBUH (BKmioYas XKamolbul morpebireleit);

6) YCTAHOBJICHMIO NPHYWH HECOOTBETCTBUIA,

B) OLEHHBAaHHIO HEOBXOIMMOCTH IEHCTBHI, YTOOR HabexXaTh IOBTOPEHUS HECOOTBETCTBHIA,

r) olipedefeHyIO M OCYILECTBICHWIO HEOOXOnWMbIX JieficTRIIL;

J) 3aIHCAM pe3yJIbTaTOB TIPEMNPHHATRIX HefcTBuil (4.2.4);

€) AHAJM3Y [MPEeATIPHHATEIX KOPPEKTHDYIOLUNX JelCcTBHI.

8.5.3 Ilpemynpexaamouie TeHCTBHA

Opragyzanysa HJoKHA ONpedeNHTE NEHCTBYS ¢ LEeNB0 YCTPaHeHHS HPUYHH ITOTEHIHANBHBIX HECO-
OTBETCTBUI AJTA MIpeIyIIPeX eI UX moasaeHu. [Ipeaynpexnalomnye eicTBUS JOJXHBI COOTBETCTBOBATh

: BO3MOXHBIM TTOCHASACTBUAM NOTEHLUANLHBIX MpobieM.

Joaxaia 66T paspaboTaHa JOKYMEHTHPOBAHHAS NpolleAypa AJs OlpenciaeHus TpeCoBaHuil K:

3} YCTRHOBIEHHIO MOTEHIHANEHBIX HECOOTBETCTRUN WM UX NMPHMH;

6) OueHHBAHHIO HEOGXOMUMOCTH NeHCTBUA C TeXbIO MPeIyTIpeXIeHUS NOABNASHHA HECOOTBETCTBH;

B) OIpefeneHUI0 H OCYLLECTRISHHID HEOOXOAUMEIX IeHCTRUIH;

I} 3aHCSAM Pe3yNbTaToB [IPeNTIpUHATEIX DeAcTBrE (4.2.4),

) aHaTH3Y NMPeINpPHHATHIX NPeIyIpeXIakx AeHCTBUIH,

11
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CHUCTEMEI MEHEAKMEHTA KayecTsa ] OKpYXamwlleid cpenoi
OTBETCTBEHHOCTh, TONHOMOuYME M | 55 41 O61me Tpebopayms
ofMeH HHGopMaLeH
OTBeTCTBEHHOCTh W NOJIHOMOYHA 551 441 CTpyKTypa ¥ OTBETCTBEHHOCTD
[Ipeacrasure]h pYKOBOACTBA 552
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KoMInereHTHOCTE, OCBeIOMIEHHOCTE M | 6 2 2 442 O6yuyeHme, OCBEIOMIEHHOCTL H
MOATOTOBKA KOMINETEHTHOCTD
Hudpacrpykrypa 63 441 CTpyKTypa ¥ OTBETCTBEHHOCTh
IMpon3BoACTRECHHAA cpefla 64 o
[Mpouecch XMIHEHHOTO LIMKIA 44 BHeapeRue 1 GYHKIMOHHpOBaHHE
TIPOMYKLIHH 446 OnepaTiEHOE YIIpanIcHHE
IrannpoBaHne npoileccos Xu3HeH- | 7 1 446 Vnpasienne onepauHaMm
HOTO LMKIa MPOAYKUHK
Npoueccel, cag3aHHuie ¢ noTpedure- | 7 2
AEMA , o . _ —
OnpegelicHre 1peboBaduit, oTHoca- | 721 431 DKOTOTHHECKHE ACTIeKThI
UHXCs K NIPOAYKLKA 432 TpeboBaHHA 3AKOHOOATENLHBIX AKTOB
M Epyrue TpeboBaHUA
B 446 YnpasneHHe onepaniaMH
AHanuz TpeGoBAHHI, oTHocsIuMXca K | 72 2 446 ¥YnpaBneHue onepaluaMu
[IPOIYKLHH 431 DKOIOTHYECKHE aCNeKThl
CBA3b ¢ NOTPEOHTENAMH 723 443 Cesasp
TIpoekmrpopaine ¥ paspaboTKa 73
InaHupoBanie NPOCKTHPOBAHHUSA W 731 446 Ynpasnenue onepantMsaMH
pa3paboTKH
BxoaHbie AaHHBIC % IIPOEKTHpOBa- | 7 3 2
HHA W pa3paboTxy
BrixooHbie iaHHbIE IPOCKTHPOBaHHA M | 73 3
pa3paboTKH
AH&IH3 TIpOeKTa U paszpaboTkH 734
Bepudukaimsa ripoekta H paspaborku | 735
Banngauvs npoexra v pazpaboTku 736
Ynpasnenye naMeHeHHaMu TipoekTtan | 737
pa3paboTkwn
Jakymiky 74 446 YnpasneHue onepalHaMH
[Iporece 3axynok 741
HudopMaims no sakynkam 742
Bepudmkauus sakyiieHHol npoayk- | 743
LMK
[TpouspoacTeo ¥ obenyxXHBaHHe 75 446 YhpableHue ONepalMsaMHy
YiparneHue MPOUIBOACTRBOM U obcny- | 75 1
KMBAHHEM
Bannpaums npoueccos TporsBoicTBa | 7572
A o0CTYXKMBaHHA
Wnenmidukaimd 4 npocniexupaeMocts | 753
CoberseHHocTs NoTpeGuTenei 754
CoxpaHeHWe COOTBETCTBMA TIpoiyk- | 7535
1
YnpaeneHue ycrpoiicTBaMu ISl 746 451 MOHWTOPHHT M M3MEDEHMKH
MOHHMTOPHMHIa H H3MepeHH _
HsMepeHHe, aHanu3 U yayiiteRie 8 45 IlpoeegcHNe NIPOBEPOK M KOPPEKTH-
L pyiOulne neACcTBHA
OO61LHe MOotoXKEHHA 81 451 MOHUMTOPHHF H M3IMEPEHHA
MOHHTODHHT M H3MepeHHE 82
Y A0BNeTBOPEHHOCTD TOTpeBHTeeH 821
BHyTpeHHHe ayauThl (TIpOBEPKH) 8212 454 AYAUT CHCTEMH YIIPaBIEHHS OKpYy-
Xawiel cpeno
MoHuTopHHT ¥ H3MepenHne npoleccos | 823 451 MOHHMTOPHHT M MIMEPEHHH
MOHMTOPHHT W HM3MepeHMe Npomyk- | 82 4
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721 Onpegenenre TpeOoBaHHW, OTHOCA-
LEHXCH K MPOIYKIHH

722 Ananui TpeGoBaHHH, OTHOCAILMXCH K
IPOXYKUHH

73 TIpoexTuposatie B paspaboTKa

731 IlnanupoBadHe TDIPOCKTHPOBAHMA M
pa3paboTKH

732 BxomHple maHHHeE N8 TPOEKTHPOBA-
HHA H pa3paboTKH
33 BrixogHbIe AaHHBIC ITPOSKTHPOBAHHUA H
paspaboTky
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1754 CobcTBeHHOCTD moTpebuTeieh
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755 CoxpaHeHHe COOTBETCTRHUS
TNpOIYKIIHH
MoaroToBIEHHOCTh K ABAPHAHLIM cH- | 447 83 YpaBneHHe HECOOTBETCTBYIONICH
TyaluusM ¥ pearHpoBaHHE Ha HUX MIPONYKIIHE
TTporencHue NPOBEPOK M KOPpPeKTH- | 45 8 HzMmepenue, aHanus ¥ ynyviuilleHHe
pyloume GefACTBHA
MOHHTOPHHT M H3IMEPEHHA 451 76 ¥Ynparnesue ycTpoicTBaMH g MOHH-
TOPHHTA H H3MEPEHHUNA
81 Q6mye nosoxeHus
82 MOHUTOPHHI H KB3MepeRrHe
21 YaoBnerBopeHHOCTb NoTpebuTEREH
8§23 MOHMTOPHHT K N3MCPCHME NPOLICCCOB
824 MOHHTOPHHT M M3MCpCHHE HPOAYK-
1AH
84 AHanus naHHEIX
Hecootsercrene ¥ xoppektupyiomue | 452 83 YnpasieHUe HECOOTBETCTRYIOIER
U peayTIpeXIaouie aeicTEnA TIpOAYKUHEH
852 KoppekTHpyioline reicTBHA
853 MNpemymipexnawe acHCTBHSA
3apervcTpHpoBaHHble JAHHBIC 453 424 YnparneHue 3arucaMy
AYIHT CHCTEME! YNpaBleHWsE OKpy- | 4354 822 BHyTpeHHHMe ayINTH (MpoBepKH)
WKaloueH cpenoii
AHTN3 CO CTOPOHH PYKOBOICTBA 46 56 AHAJIM3 CO CTOPOHH PYKOBOJICTEA
561 O6mne oToXeHnd
562 BxomHbie naHHBIe Dis aHAK3a
563 Brixoanwe AaHHBIE AHANH3A

NMPUIOXKEHHE B
(cnpasodHoE)

Cooreercreue ['OCT P UCO 990196 n I'OCT P KCO 90012001
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1

2

I ObnacTh NMpHUMEREHUS

2 HopMaTHBHBEIE CCBIAKH

3 OmpeaenecHuA

4 Tpe6GoBaHMs K CHMCTEMe KayecTra
[ronsko HaWMEHOBaMle]

4 | OrBeTCTBEHHOCTE PYKOBOACTRA
|TOMbKO HaUMEHOBaHWE|
41 1 TTonuTKa B obacTH KayecTa
4 1 2 Oprasusanus
{rombko HaumeHoBAHUE)
4121 OTBETCTBEHHOCTD B TIOAHOMOYHSL
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4.1.2.2 Pecypchl 6.1; 6.2.1
4.1.2.3 IlpencraBMTEIb PYKOBOACTBA 5.5.2
4.1.3 AHANMM3 CO CTOPOHBL PYKOBOJICTBA 56.1;85.1
4.2 CHCTeMa KadecTBa [TOhKO HauMeHoBaHMe|
4.2.1 Obime nonoXeHus 4.1; 422
4.2.2 Tlpoueayps! cucTeMBl XKavecTsa 421
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4.3.]1 Obmue NoncKeHus
4.31.2 Ananus 52,721,722 723
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4.3.4 Perncrpaiis RaHHBEX 7.2.2
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4.4.1 Obmme nonoxenns
4 4.2 TMnanupoBatye NPOCKTHPOBAHMA M pa3paboTKm 7.3.1
4.4.4 BxogHgle MPOEKTHHIE JaHHHIE 7.2.1;732
4.4.5 Brixoasrle npoekTHBIC HAHHbBIE 733
4.4.6 AHanus npoekra 734
4.4 7 Tlposepxa npoekra 735
4.4.8 YTRepxaeHe nNpoeKra 7.3.6
4.4.9 MaMcHeHHs TIPOEKTA 7.3.7
4.5 YnpaBneHHe JOKYMCHTAUMCH K NAHHLIMH [TORBKO HAMMEHOBAHME]
4.5.1 Ofue MONoXKSHNA 4723
4.5.2 VreRepxneHHe ¥ BBINYCK AOKYMEHTALMM ¥ HAHHLIX 423
4.5.3 UaMeHeHHa AOKYMEHTOB H JaHHBIX 4.2.3 .
4.6 3aKYTIKM [ToRbKO HaWMCHOBaHWE|
4.6.1 OB1uMe 1noRoXKeHUA
4.6.2 Onenka cyonoapaIdiUKoB 7.4.1
4.6.3 JloxyMeHTaliMg Ha 3aKYTIKY 7.4.2
4.6.4 TIpoBepka 3aKyTUIeHHOR APOXYKIIHH 7.4.3
4.7 YrpaBneHme TpoRyxiuieit, noctapnsaeMo norpedurencu 7.5.4
4.8 VaeHTHONKANMA M IPOCICKHBACMOCTS TTPOOYKLIHM 7.53

4.9 ¥npanneHme rpolieccaMy

4.10 KonTponp M HCILITAHHSA [TORBKO HauMeHOBaHKe]
4.10.1 Obuiye nosiokeHHA
0.2 BxomHo# KOHTPONbL H HCTIBITAaHWSA
.3 KoHTpOIL M HCIIBITAHHA B NIpolEecce TPOU3BOACTRA

.5 PerucTpanus gaHHBIX KOHTpONA ¥ MCIILITAHMI

4.1

4.10

4.10.4 OKoHJaTeNEHBI KOHTPOIb ¥ HCIILITAHHA
4.10

4.1

| ¥upaBneHue KORTpOIbHEIM, HIMEDHTEILHBIM H HCTINTATERBHEIM
oOOpYIOBAHKHEM [TONbKO HaMMEHOBaHHE]

4.11.1 Obuiie nonoxeHus
4.11.2 Hpoileaypsl yIipaBlIeHHs

4.12 Craryc KOHTPONA W NCNWTAaHHH

4.13 ¥YnpasneHHe HECOOTBETCTRYIOISH NpoIyKmes
[roymko HammeHoBaHMe]
4.13.1 Obune monoxeHus
4.13.2 Anamus ¥ YTUIH3ALMA HeCOOTBETCTRYIONIEH TIpoIyKiin

4.14 KoppekTHpYIOIIKE H TIpeayNIpexaalomte eicTeIs
[Toneko HanMeHOBaHHE]

4.14.1 O6uHe MoONoKeHUS

4.14.2 KoppekTupyouue AciHcTBRA

4.14.3 Tlpemynpexaaoline NeicTBUI
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TOCT P HCO 90012001

Oxonuanue mabauyst b 2

T'OCT P HCO 9001—96

[OCT P HCO 90012001

2

4 15 [lorpysouHo-pasrpylodnsie pabovhl, XxpaHeHHE, YTIaKOBKa, KOHCEep-
Bal[MA M TIOCTABKA [TORLKO HAHMCHOBAHHE]

4 15 1 Obine nonoxenna

4 15 2 Tlorpy3ouno-pa3Tpy30yHbIe paboThl

4 15 3 XpaHeHHe

4 15 4 Ynakoska

4 15 5 KoHceppanua

4 15 6 TlocTaBKa

4 16 YnparneHye perHcTpaiiMeli TaHHBIX O KA4YeCTBe

4 17 BHyTpeHHNe NPOBEPKM KayecTna

4 i8 Ilonroropka Kaapos

4 19 ObcnyxuBanme

4 20 CTaTMCTUYeCKME METOAB {TOAbKO HAHMEHOBAHHE]
4 20 1 Onpeaencnue 110TpeBGHOCTU
420 2 Tlpoueayps

Tacenuua B2 — Coorsercrsue I'OCT P UCO 9001 —2001 1 TOCT P UCO 9001 —96

TQCT P UCO %001-—-2001

roCT P UCO 9001—96

i

2

1 O6macTb MPUMeHEHHS

t 1 O6uMe nojoxeHus

I 2 Tlpumenennke

2 HopMAaTHEHBE CCLLIKH

3 TepMuHE! ¥ onpedeieBud

4 CucreMa MeHeDKMEHTA KaveCTBa [ToAbKO HAMMEHOBAHHME)

4 1 Ofwme Tpebobannd

421

4 2 TpeGoBanKa K EOKYMEHTaUHH [Tonbko HaHMEHOBAHNE]
4 2 1 Obme nonoXeHUs

4 2 2 PyKoBOICTBO [10 KauecTBY

4 2 3 ¥nipasneHue AOKyMeHTalMed

4 2 4 YriparmeHse 3alMcAMH

422
421
451,452,453
416

5 OTeeTCTREHHOCTb PYKOBOACTBA [TONLKO HaMMeHoBanue]

5 1 Obazatenscrsa pyKOBOICTBA

41

5 2 Opnenrauus Ha notpeburenst

432

5 3 [Tonumika B 0GIaCTH KA4ecTBa

411

5 4 [InaumpoBaHKe [TolbKo HauMeHoBaHHKe]
541 Ilenn B 061aCTH Ka4yecTBa
5 4 2 TInaHupoBaHHeE CO3I3HMA H PA3BUTHA CHCTEMEI MCHEIDKMEHTA KAYSCTBA

E - N
N —
L

5 5 OTBeTCTBEHHOCTR, TTONTHOMOYKA H 00Mer HHQOpMAaLIVeid
{TonBbKO HauMecHOBaHMe]
| OTBETCTBEHHOCTD U MOAHOMOWASR
2 HpenctapuTenb PYKOBOACTRA
3 BayTpenHHii obMen nrdopMalimei:

o
——
[\
G

OB61mHe NOTOXEHHI
BxonaHule DaHHbIE U1 aHANK3Aa

535
55
55
5 6 AHAJIM3 €O CTOPOHB! PYKOBO/ICTRA [TOMBKO HAHMEROBAHME]
561
562
5 6 3 Buixonuble RAHHBIE aHATM3A
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TIpodoawcerue mabauyn 5.2

rocCt P HCO 9001—2001

r I'oCT P HCO 50012001 FOCT P HCO 9001—96
1 2
6 MeHeDKMeHT pecypcoB |TaMbKO HAHMEHOBAHME]
6.1 ObecrieueHne pecypcaMu 4122
6.2 Yenoseyeckue pecypehl [TomsKo HauMeHoBaHNe]
6.2.1 O6iMe NoNIOXEHMS 4122
6.2.2 KOMIIETEHTHOCTD, OCBEAOMIIEHHOCTD ¥ NOATOTOBKA 4.18
6.3 Hudpacrpykrypa 4.9
6.4 [IpoM3BoOICTBEHHAA cpefa 49
7 Ilponecch XHIHEHHOTO LWHKIIA IIPOLYKITWH [TOMEKO HAMMECHOBAHHE |
7.1 IlnanHpoBaHie MpoLeccos KUIHEHHOO UHKNA NPOTyKUHH 4.2.3; 4.10.1
7.2 TlpoueccH, cBA3aHHbIE C IMOTPEOHTENAMM [TOMBKO HAHMEHOBAHHE)
7.2.1 Onipenenenie TpeBoRaHWH, OTHOCAIIMXCS K IIPOAYKIHA 4.3.2; 444
7.2.2 Ananmu3 TpcOoBaHME, OTHOCAIIWXCA K TIPDOAYKUINH 432,433,434
7.2.3 Cpssb ¢ noTpebHTe/ MK 4.32
7.3 MpoexTHpoBaHKue H pa3paboOTKa [TONMBKO HAMMEHOBAHNG]
7.3.1 [naHWpoRaHYE NMPOEKTHPOBAHKUA ¥ Pa3paboTku 442,443
7.3.2 BxoaHrle JaHHEE AA IIPOCKTHPOBAHHUA H paspaborky 4.4.4
7.3.3 BrIxogHEIe OAaHHEIE NPOCKTHPOBAHHA H Da3pabOTKH 4.4.5
7.3.4 Ananmna TipoexTa H paspaGoTku 446
7.3.5 Bepudukanuda mpoekra ¥ pazpaboTia 4.4.7
7.3.6 Banupauua rpoekTa M pa3paboTku 4.4.8
| 7.3.7 YnipaBneHye U3IMEHEHUAMN IPOEKTa M pa3paBoTKH1 449
j.4 3axyitky {Tonsko HauMeHOBaHHE]
7.4.1 Ipouece 3akynok 46.2
| 7.4.2 Undopmalnd 110 3aKyIIKaM 4.6.3
7.4.3 Bepudurainin 3aKyIsieHHON NPOLYKIIHN 4.6.4; 4.10.2
7.5 TlpoH3BOICTBO U OGCHYKUBAHHE [TOMBKO HAMMEHOBAHUE]
7.5.1 YrnparieHne IPOHIBOLCTEOM H 0GCIYXUBAHHUEM 4.9; 4.15.6; 4.19
7.5.2 Banyaauys NMpoLecCoB IIPOM3BOACTEA H 0benyXHMBAHMA 4.9
7.5.3 UpenruduKkaling H IpocliexBacMOCThb 4.8, 4.10.5; 4.12
7.5.4 CoBCTBeHHOCTE noTpeSHTeNEH 4.7

7.5.5 CoxpaHeHHe COOTBETCTBUA IIPOAYKIIUH

4.15.2; 4.15.3; 4.15.4; 4.15.5

N
7.6 YupasneHye ycTpoiCTBaMK 11 MOHMTOPHHTA H M3MepeHMH

4.11.1;4.11.2

rgHamcpcmm, aHANM3 Y YIyYIICHHE [TOMBKO HaMMeHOBaHHe|

8.1 OBuIHe DONOXEHHH
8.2 MOHWTOPDMHT H M3MEDPCHHE [TOMLKO HAHUMEHOBAHMKE]
8.2.1 ¥aonnersopeHHOCTL NOTpeGHTENCH

4.10.1; 4.20.1; 4.20.2

8.2.2 BuyTpeHHWE ayauTH! (I(pOBEPKH) 4.17

8.2.3 MOHHTOPHHT ¥ H3MEpPEHNE TIpOLIECCOB 4.17; 4.20.1; 4.20.2

8.2.4 MOHATOPHHT ¥ N3MEPEHMC NPOLYXIIHH 4.10.2; 4.10.3; 4.10.4; 410.5; 4.20.1;
4.20.2

8.3 ¥YnpapneHWe HECOOTBETCTBYIOIEH MPOAYKIIME 4.13.1; 4.13.2

8.4 AHanW3 JaHHEIX 4.20.1; 4.20.2

8.5 ¥YnyyueHue {Tonbko HauMeHoBaHKe]

8.5.1 TMocrosnHoe yry4yuieHHe 4.1. 3

8.5.2 KoppekTnpyiomune ACHCTEHA 4.14.1; 4.14.2

8.5.3 Tlpemynpexnawue aeHCTBHA 4.14.1; 4.14.3
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roCT P ICO 9001—2001

NPWIOXEHHE B

Bubmmorpagus

{1] KCO 9000-3—97 Crangaprsl B 063aCTH McHEIXMEHTa KavecTBa M ofeclieyeHms KauecrBa. Yacrs 3.
PyxoBoidliMe yKasaHMsl 10 HpUMcHeHIo craHapra MCO 9001-94 npe paspaBoTke, MOCTABKE, YCTAHOBKE W
OBCAYXMBAHMHE TIPOTPAMMHOTO obecreycHMs

[2] YICO 10005—95 MeueasmeHT kadecTRa. PYKOROASUIME VKA3aHHA N0 [IPOTPAMMAM KAMECTBA

(3] UCO 10006—97 MeHemxMeHT KadyecTBa. PyxoBolsiime YKasaHHA 110 oGecleMeH I KAYCCTRA MPH YIIpaB-
TEHHM TIPOEKTOM

{4] MCO 10007—95 MeHemxMeHT KavecTBa. PykoBoasuive ykasaHud IO yIpPABNEHHIO KOHOHIypaumei

[51 HCO 10012-1--92 TpeGosaxua mo ofecneycHHIo KayecTBa u3MeputeapHoro obopyacBanna. Yacrs 1:
CucreMa MeTpOIOrH4YECKOTO MOATBEPXKICHHS ENA H3MEPHRTENLHOTO oGopyI0BaHHA

[6] UCO 10012-2—97 ObecrmeueHHe KadecTBa M3MEPHTeAbHOTG 06opyEoBaHuA. Yacts 2: PyKoBoisawme yka-
33HKA NO YNPARNEHWIO UIMEPUTSIEHBIMH NPOLIECCAMH

(71 UCO 10013—95 PykoBoasiiiye yxazaHHA No paspaloTKe PYKOBOICTB MO KAYECTBY

[8] UCO/TO 10014—98 Pykosoidlliye ykasaHa 110 YIPapIeHHIO 3IKOHOMHKON KayecTpa

[9) UCO 10015—99 YnpasicHHe KauyccTBOM. PykoBoadllMe YKazaHMA MO 06YIEHHIO

[10) UCO/TO 106017—99 PyxoBoasiiMe YKa3aHHA 10 BbIGOPY CTATHCTHYECKHX METOAOB MPMMCHHTENBHO K
HUCO 9001:1994

[11] M3K 60300—1! Vrnpasnende obmeil HagexHocTho. YacTs |: YnpasineHye nporpammoii ofibei Hagex-
HOCTH

[12] TIpMHHUIIE MeHeIXMEHTA KAuecTBaZ

[13] KUCO 9000 + HCO 14000 HrdopmanmonHeni Sioyerens (IIyGnnxaws, BHITycKaeMas pas B [Ba Mecslla,
KOTopas JaeT HCUepTILIBAIOLLEE OCBEUIEHHUE IT0 HCCASA0BAHMAM Ha MEXUIYHApOAHOM YPOBHE, KACAIOMIMMCA CTAHNaPTOB
HCO 3Ha CHCTeMhl McHEDKMEHTa KauecTBa, PKIIOYasd HOBOCTH MO MX NPHMEHEHWIO PANTHMHBIMH OpraHH3AlMAMH B
MHpE)

[14) Ccpinxu na web-caiitax: http//www/iso/ch, hitp://www.bsi.org.uk/iso-tc176-sc2

I' Mpeacronr my6mixamms. (nepecmotp MCO 9000-4:1993).
Bponnopa nocrynxa wa web-caiite: hitp//www.iso.ch
3 Noctynua B LenTpansHoM cexperapuare MCO (sales@iso.ch)
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roCT P 1CO 9041—-2001

VIK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY 0025

KJ'I]O‘:{CB])IB CcJI0oBA. CHCTEMAa MEeHeIXKMCHTAa Ka'-leCTBa, TpBGOBaHHﬁ K CHCTEME MCHEIKMEHTA KaYcCTBa,
OTBETCTBCHHOCTh PYKOBOICTBA, MEHEIXMEHT pDEeCypCoB, MpPOLECchi KXHU3HCHHOIO LMKIA TPOIYKIUH,
MOHHTOPHHT, U3MEpEeHHEe, NOKYMCHTHPOBAHHAA IIpolleaypa
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